
	

	

	

	

	

	

	

	

	

	

	

	

Sociology and Us 
n this chapter, you wi l l  learn how social identity is formed in different 

situations by examining the factors that lead to the development of 

identity, including norms, socia l  attitudes, and social networks. You wi l l  

examine the key characterist ics o f  subcu ltures, cu lts, a n d  deviance. You 

wil l  study how society is organized and examine theories that help expla in 

social stratification, inequities, and a l ienation in society. Furthermore, you 

will study social structures and institutions and practise presenting and 

reporting on issues in sociology. 

By the end of this chapter, you wil l :  

• 	 use a socio log ica l  perspective to analyze patterns of socia l ization 

• 	 identify and describe the role of socia l ization in the psychologica l 

development of the individua l  

• 	 assess how diverse personal ity traits shape human behaviour and 

interaction in a var iety of environments 

• 	 compare the procedures and ethical prob lems of major psychologica l  

exper iments in socia l ization 

• 	 comm unicate the results of research and inq u iry effectively us ing a 

format a ppropriate to the p urpose and a udience 

• 	 use terms relating to sociology correctly 

• 	 demonstrate an understanding of the general research process by 

reflecting on and eva l u ating your own research process and results 

ableism gloca l ization 	 social change 
achieved status group-based identity social cohesion 
ageism 	 individualistic society social fragmentation 
al ienation labelling 	 social i nequal ity 
anomie meritocracy 	 social institution 
ascribed status persona l ity view of social i ntegration 
col lectivist society behaviour social mobil ity 
counterculture postmu lticu lturalism social status 
cult 	 role identity 

social stratification 
cultural universals sexual orientation 

strain theory of 
deviance situation view of behaviour behaviour 

Norway took the 
gold for women's 4 x 5 km 
cross-country skiing relay at the 
Vancouver 2010 Olympic Games. 
Each athlete competed as part 
of her team, and each team 
represented its country. How 
does this model the ways in which 
individuals relate to their social 
groups and to society as a whole? 
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Joshua Bell Plays the Metro 

Before You Read 
What would make you stop and watch something while 
you were out in a public place? Why would you stop? 

0 n Friday, January 12, 2007, a violinist performed 

six classical pieces at L'Enfant Plaza metro stop 

in Washington, DC. I t  was the morning rush hour, and 

very few of  the 1097 passengers who walked by 

noticed the musician . Many were in too much of a 

rush trying to get to work. 

None of  the passersby knew it, but the musician 

was world-renowned violinist Joshua Bell, playing 

masterpieces of  classical music on a violin worth 

$3 .5  million. The Washington Post arranged the 

performance as an experiment. Would ordinary 

people recognize beautiful music and great talent 

in an unusual setting? 

The results of  the study dumbfounded even Bell. 

In the 45 minutes that Bell played, only seven people 

briefly stopped to take in the performance (see 

Figure 9-2) . Twenty-seven people gave money, 

giving Bell a total of $32.17 in donations. The other 

1070 people who passed through the metro that 

morning hurried by Bell without noticing his music. 

Only one person recognized the musician, and she 

arrived near the end of  his performance. 
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The researchers concluded that there was no 

pattern , ethnic or demographic, to  the people who 

stopped to listen to Bell's music or make a donation, 

with one exception. One demographic group behaved 

consistently: every child that walked past tried to stop 

and watch . Every time, a parent hurried the child along. 

Reviewing the video of  the performance weeks later, 

Bell noted that one thing surprised him. He understood 

why people did not stop to listen, since most of  them 

were hurrying to get to work. But, he said, ''I ' m  

surprised a t  the number of people who don't pay 

attention at all , as if  I 'm invisible. Because, you know 

what? I ' m  makin' a lot of  noise ! "  (Weingarten, 2007) . 

In a different setting, patrons pay hundreds of dollars to 

hear him play, and he earns thousands of dollars for a 

single performance. Context and perception do matter. 

QUESTIONS 

1. Why do you think children consistently wanted to 

stop and listen while most of the adults did not? 

2. Looking at the different stages of development 

(Erickson or Piaget), what are the developmental 

differences between a child and an adult? 

3. What are the expectations of the people walking 

to the subway? 

FIGURE 9-2 J oshua 
Be l l  performing at a 
Washi ngton m etro 
station. H ow does 
context affect your 
perception of identity? 



	

	

	

	

	

	

	

	

	

	

	

	

	

The Washington Post experiment you read about on the 

previous page is an excellent example of a sociological 

inquiry. The researcher's objective is clear: to prove 

that perception of identity is dependent on context. 

The quantitative data is meaningful and obtained 

directly from observations of Bell's metro performance. 

The analysis and synthesis of  the results are very strong. 

Finally, the researchers are able to draw substantial 

conclusions. In social science, researchers present their 

findings more formally, either as written reports or oral 

presentations. Conclusions must also be based on more 

than one experiment. 

Writing Reports 
The final stage of the sociological method of inquiry 

is to  synthesize and present, in written or oral format, 

conclusive information about the research question. 

In the formal written report, the sociologist analyzes 

and interprets information presented in primary and 

secondary sources and evaluates the results of  the data 

collected (through questionnaires and interviews, for 

example). The sociologist also synthesizes all sources 

of  data and draws conclusions about the topic. 

First, the sociologist analyzes data from primary and 

secondary sources by evaluating statistics, tabulating 

questionnaire results, and summarizing interview 

responses in order to make generalizations and find 

common themes emerging from the data collected. 

Next, the sociologist interprets the results and draws 

conclusions about how the research compares to other 

studies on the topic. The sociologist explains how his 

or her work adds to the overall understanding of the 

topic and writes a formal report that introduces the 

topic, clearly states a hypothesis, and highlights key 

evidence in support of the original assumption (see 

Figure 9-3 ) .  Finally, the report draws conclusions and 

calls on other researchers to  conduct further research 

into the issue or topic. The final product may also take 

the form of an oral presentation.  

Activities 

1. 	 Imagine that you are writing a formal report about 

the Bell study. Identify the purpose of the study and 

its hypothesis. Outline a few key topics that would 

be included in the evidence section. 

2. What other hypothesis could the findings of  the Bell 

study support? 

• 	 State the main purpose of the study. 

• 	 Highlight key areas related to the topic. 

• 	 State your hypothesis clearly and concisely. 

• 	 Expand on each area in well-constructed paragraphs. 

• 	 Cite evidence from reputable sources to support your 

arguments. 

• 	 Restate your hypothesis. 

• 	 Summarize key arguments. 

• 	 Suggest future considerations for your topic. 

• 	 Edit your work carefully. 

• 	 Use appropriate language, grammar, and spelling. 

• 	 Use appropriate citations throughout the report. 

1' 	 FIGURE 9-3 The parts of a written report for a socio logical  inquiry 
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Before You Read 
What do you think social 

identity means? 

Identity in Different Contexts 

U nderstanding different social contexts is one of the greatest chal lenges of 

social living. I n  some ways, the individua l  needs to be like a chameleon 

(see Figure 9-4). This sma l l  lizard can change its colour to adapt to its environment. 

The abil ity to adapt to a mu ltitude of settings is very important for anyone living in 

the complex environment of modern society. In this section, you wi l l  examine how 

cu lture, socia l  attitudes, and deviance infl uence and shape socia l  identity 

and behaviour. 

FIGURE 9-4 A chameleon 
changes colours to blend in with 
its environment. How do we 
adapt our identities to different 
situations? 

What Determines Social Identity? 

As you know from previous chapters, the primary agent of socialization is the 

family. The early learning that occurs in a family influences how an individual 

develops a social identity later on. As a child grows up, his or her family 

teaches that child about appropriate and inappropriate social behaviour for 

specific social gatherings and settings. The child internalizes and applies these 

important lessons about behaviour. Ideally, when faced with complex social 

circumstances, he or she will know how to read the situation and apply the 

appropriate response. These lessons are very culturally specific, however, 

since they are rooted in the family. The ability to interact in diverse situations 

is a valuable skill indeed .  

Consider the following example. You meet your boyfriend's or  girlfriend's 

parents for the first time. This type of meeting is certainly one of the most 

anxious moments that young couples experience. The parents scrutinize your 

behaviour during the meeting. You do your best to impress them using all 

the skills that your parents and life experiences have taught you. You decide 

which aspects of your personality you will disclose to the parents. Your identity 

in this case is guided by the situation or context. In other less stressful situations, 

you may let other aspects of your personality guide or influence your behaviour. 

This choice about what aspects of your personality to disclose must be 

done carefully, though, because sometimes the inability to choose the right 

response may actually set you apart from the group you want to belong to.  
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How might your behaviour be different if you travelled to another city to 

watch your favourite sports team play? What if the rival fans in that city were 

known to be passionate and at times violent? You could support your team by 

wearing a jersey and cheering loudly, or you could quietly watch the game, 

aware that you are surrounded by others who do not share your views. The 

social context determines how much of your personality you choose to show. 

Like the chameleon, the individual draws on many resources to function in 

the countless interactions that make up social life. 

There are many ways to explain social identity. For example, 

symbolic interactionists explain social identity as the individual's 

perception of himself or herself reflected in other people 

and social groups (see Figure 9-5). Based on that reflection, 

the individual evaluates the circumstances and responds 

appropriately. Society always dictates the modes of behaviour 

that are most appropriate, but it is up to the individual to respond 

and proceed accordingly. 

Social identity can be based on external factors in an 

individual's environment. In a given environment, the individual 

must weigh the costs and benefits of behaving in a certain way. 

In every situation, the individual decides what version of himself 

or herself to show. In  this way, the individual builds a unique 

social identity. 

There are many theories about the formation of social 

identity. In 1 968, American psychologist Walter Mischel claimed 

that an individual's behaviour changed from encounter to 

encounter. This became known as the situation view of 

behaviour. Mischel's ideas conflicted with another popular theory 

of the period known as the personality view of behaviour. The 

personality view suggests the individual 's personality leads to 

consistent responses that rarely change from one situation to another. 

American sociologist Peter Burke offers yet another persuasive 

theory about the formation of social identity. His identity control 

theory distinguishes between two types of identities an individual 

may possess. He calls the first role identity, in which an individual 

acts in order to fulfil the expectations of a specific role. The other 

he calls group-based identity, in which an individual is defined 

by belonging to a group with whom he or she shares similar 

values and beliefs. 

What is another analogy (other than the chameleon) for how 

individual behaviour is adapted to a particular social setting? How 

is social identity defined using the symbolic interactionist approach? 

Norms and Social Identity 

T FIGURE 9-5 How is your identity a 
reflection of society? 

situation view of behaviour: 
the belief that the individual's behaviour 
changes from encounter to encounter 

personality view of behaviour: 
the belief that the individual shows 
consistency in behaviour from one situation 
to another 

role identity: 
the behaviour an individual displays in 
order to fulfil the expectations of a specific 
role (for example, a student} 

group-based identity: 
the development of self-concept and 
identity through membership in a social 
group with whom the individual shares 
similar values and beliefs 

As you learned in earlier chapters, norms are the expectations about proper 

behaviour for a specific social group. Norms are the ground rules for living 

harmoniously in society. Based on these "rules " for behaviour and conduct, 
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RE F L E C T  A N D  RE S P O N D  

Define: 
Define a standard of acceptable social 

behaviour and exchanges between 

individuals in society. 

Control: 
Control the type of behaviours and 

responses individuals may have in any 

given social interaction or situation. 

Prevent: 
Prevent negative, disorganized, and 

offensive behaviours that threaten the 

established rules of society. 

r 	FIGURE 9-6 Norms he lp  
to gu ide socia l  behaviour in 
three different ways. 

Connecting 
l... Sociolog)' 

to Psychology __.! 
The experiments by Mi lgram 

and Asch and the Stanford Prison 

experiment a l l  h ighl ight the 

dangers of following social 

norms too closely. Psychology 

is concerned with the behaviour 
and mental processes of an 
individual, whereas sociologists 
are concerned with the impact on 
the individual's social identity and 
on society in general when norms 
are followed or rejected. 

the group is able to define positive behaviours in society as well as 

control and prevent negative behaviours among its members. When the 

individual learns and internalizes the norms of a particular society, he or 

she is able to develop "normal " responses to specific situations and form 

a healthy social identity. 

Norms also help to regulate social encounters between members of 

a group or individuals within society. When people follow norms, their 

behaviour is predictable and easily recognizable to others. Norms also 

help alleviate any ambiguous behaviour that could lead to inefficient 

communication among people in society. Figure 9-6 outlines the 

functions that norms perform in society. 

Following or Deviating from Norms 

There are many benefits to following society' s  "code of behaviour. " 

Sometimes, however, following norms too closely can have disadvantages. 

For example, an individual who tries to shape his or her conduct too 

closely on social norms may be at a disadvantage if he or she travels 

to another place where social norms are significantly different. 

An individual who deviates from the norms of his or her society 

and chooses behaviour that opposes the "code" may be marginalized, 

punished, or shunned by his or her social group. To avoid this social 

rejection, an individual may accept a common social attitude shared by 

the social group even though he or she does not agree with it .  In  this 

way, social behaviour and identity may be challenged or limited by the 

norms of a society. Challenging norms can also lead to positive changes 

in society. 

The undesirable consequences of following social norms too closely 

are highlighted in Milgram's obedience experiment (discussed in Chapter 5}, 

Asch's conformity experiment (discussed in Chapter 8), and the Stanford 

Prison experiment (discussed in Chapter 5 }. In each case, the individuals 

went along with the prominent behaviour of the group even though the 

consequences to themselves and others were devastating. 

1. 	 Create a graphic organizer that defines social identity and lists elements 


that contribute to its development. 


2. 	What are some examples of social norms in your social group (for example, 

your school or community) ? What functions do they serve? 

3. 	 Using a theory of identity of your choice, explain how norms influence 


social identity. 


4. 	 Is identity the sum of an individual's choices? Or are there other, more 


primal influences that shape social identity? 
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Social Attitudes and Identity 


The prevalent social attitudes of a society may have a significant influence on 

the development of social identity in the individual. Many of us have strong 

opinions about the value of education, work, religion, and family. Our ideas 

about each are further shaped by messages in the media about what it means 

to be successful and what family life should look like. Our opinions may align 

with society's views or stand in direct opposition to them. Depending on where 

an individual stands on any given issue, that person may be forced to act as 

others do in society even though he or she may disagree with their beliefs. 

For many social issues, the individual must learn to integrate both views, 

perhaps even resolve the internal conflict and shape his or her response and 

identity accordingly. This integration is easily done on simple issues, such as 

recycling. Most people will put p lastic bottles in recycling bins even if they 

do not feel strongly about recycling because social attitudes about caring for 

the environment have become increasingly prominent. Unfortunately, not all 

social attitudes are that easy to accommodate. For many, strong beliefs related 

to religion or cultural ideals, for example, are harder to overcome or change 

when they conflict with contemporary social attitudes. 

Testing Social Attitudes: Sexual Orientation 

Sexual orientation may be defined as an emotional and sexual attraction 

toward another person. Individuals attracted to members of the opposite 

sex have a heterosexual orientation. In most societies around the world, 

heterosexual orientation is the norm. Conversely, those who experience 

an emotional or sexual attraction toward members of the same sex have a 

homosexual orientation. Although homosexuality has existed in all societies 

throughout history, it is less common than heterosexuality. In many cultures 

around the world, homosexuality is often viewed negatively. In some cases, 

it may even be considered deviant behaviour and be treated as a crime. 

Homosexuality remains an important social topic in Canada today and 

has gained increasing social acceptance in the past decade. For example, 

in June 2003, same-sex couples were granted the right to legally marry in 

Ontario, and Gay Pride parades are well attended in large cities such as 

Toronto (see Figure 9-7) . 

Before You Read 
What are social attitudes? 
How do you think your  
attitudes on socia l  issues 
m ight be different from 
that of your parents' 
generation? 

sexual orientation: 
an emotional and sexual 
attraction toward another 
person 

FIGURE 9-7 Many people 
attend Gay Pride parades as 
participants and observers. 
To what extent is this a 
s ign that hom osexua l ity 
is ga in ing  more socia l  
acceptance? 
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More to Know ... 
I n  Section 9.2,  you wi l l  
examine a nu mber of 
other social g roups that 
struggle to find a place 
and voice in society. 

·-----------------------------------------

: 	 Connecting 
!.__ SOCIOlogy 

to Psychology 

In psychology, the social 

learning theory states 
that chi ldren observe and 
imitate the gender-specific 
behaviours of other people, 
especia l ly  their parents. 
In sociology, the gender 

schema theory suggests 
that chi ldren also view 
themselves through a 
"gender lens." This lens is 
based on cultural learn ing 
of what it means to be male 
or female. 

Sexual Orientation and Adolescence 

Social acceptance by one's peer group is important to developing a healthy 

social identity. Unfortunately, social acceptance may be problematic for 

lesbian, gay, bisexual ,  transgender, or queer (LGBTQ) people, particularly 

LGBTQ adolescents. Surveys by several LGBTQ advocacy groups reveal that 

many teens struggling with their sexuality are often the victims of abuse 

and bullying by their peers. For example, in their National Climate Survey 

on Homophobia in Canadian Schools, the LGBTQ advocacy group Egale 

discovered that 6 out of 10 LGBTQ students reported being verbally harassed 

about their sexual orientation and about 75 percent reported feeling unsafe in 

at least one place in the school. 

As part of a 2010 initiative called the It Gets Better Project, several well

known Canadian personalities spread positive messages about homosexuality 

and adolescence through videos on You Tube (see Figure 9-8) . The campaign 

began in response to the suicides of several teens after they were bullied for 

being gay. Aimed at LGBTQ teens, the videos feature a cross-section of 

celebrities, public figures, athletes, and average people sharing their experiences 

about coming out to their families and friends, and about how their lives have 

gotten better since high school. The goal of the campaign was to give hope 

to adolescents struggling with issues related to bullying, sexual orientation, 

and social identity that, in time, they will find acceptance in a broader social 

network. The It Gets Better Project carries important sociological implications 

for social identity. It is an excellent example of how social identity changes 

depending on the context . In this case, the determinant for social identity 

is age, specifically adolescence. Adolescents who experience social stigma 

attached to homosexuality may find that this stigma lessens as they age and 

pass through other life stages. 

FIGURE 9-8 Rick Mercer 
is one of the prom inent 
Canadians featu red in this It 

Gets Better video. What effect 
do you think this project m ig ht 
have on an i ndividua l  facing 
socia l  rejection because of h is 
or her sexua l ity? 

RE F L E C T  A N D  RE S P O N D  

1 .  	List four factors that affect social attitudes. 

2 .  	Describe a situation in which your attitude toward an issue was considerably 

altered to suit a specific social setting or group. 

3. 	 In your opinion, what role do the media play in developing social attitudes? 

4. 	 Describe the connection between age and social identity. 

5 .  	Using sexual orientation as an example, explain how social attitudes may 

come to define an individual's social identity and interactions. 
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Before You Read 
How are cultural 
d ifferences expressed 
or celebrated in you r  
community? 

cultural universals: 
beliefs common across 
all cultures 

or family? How does culture affect the development of an 

individual ' s  social identity? 

Powwows are celebrations 

of Aboriginal culture. They often include 

music, dancing, costumes, crafts, and 

food. How is dance an example of a 

cultural universal? 

What Is Culture? 

Many social attitudes come from society's cultural beliefs. In any discussion 

about social identity, we must therefore consider the cultural forces at work 

on the individual. In sociological terms, culture refers to the ways in which 

social groups differentiate themselves from other groups. These differences 

are based on language, modes of dress, tastes in food, social etiquette, 

attitudes and roles, religious values, and political beliefs (see Figure 9-9) . 

Culture is commonly accepted and learned by members of a society through 

the process of socialization as one generation passes along its values to the next. 

In this way, socialization unifies, communicates, and maintains the cultural 

beliefs of society. Culture is an essential tool that helps to explain behaviour 

among a specific group as well as toward other groups. It also helps the 

individual explain his or her behaviour and helps to decode the behaviour 

of others around him or her. 

Culture influences one's perception and self-concept, so 

its effects are also seen on the development of social identity. 

Along with the specific beliefs of one's primary culture, an 

individual is also shaped by a number of beliefs common across 

all cultures. These are known as cultural universals. No matter 

where people live in the world, they share universal traits such 

as use of language, division of labour, and classifications based 

on age and gender. 

Culture guides individuals in diverse social situations. We 

rely on our culture and all its symbols (such as language and 

social etiquette) to help us make appropriate decisions in a 

variety of situations. Our cultural beliefs and values are a 

source of security in circumstances that may be unfamiliar or 

uncomfortable. Culture can act as a navigational tool through 

many of life 's  challenging social interactions. 

What is an example of a cultural universal in your community FIGURE 9-9 1 
Deviance 

As you know, norms help establish behaviours that are acceptable to society. 

They also highlight behaviours that are unacceptable to mainstream culture. 

Social behaviour that does not fit with the established rules of society is 

typically shunned and, in extreme cases, punished. Some people even 

consider deviance as a personality flaw in individuals .  For most sociologists, 

however, this is not an accurate definition of deviance. In sociology, deviance 

refers to a violation of society's norms and accepted standards. 

Many generations after they were developed, Durkheim's theories still 

provide a solid base for defining and studying deviance. Durkheim was the 

first to write about anomie as a basis for deviance. In  his definition, anomie 

refers to a state of normlessness and represents an individual's breakdown in 

the face of social standards and change. In  other words, anomie means a lack 

deviance: 
a violation of society's 
norms and accepted 
standards 

anomie: 
a state of normlessness 
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Richard Nisbett: The Geography of Thought 

Richard N isbett, a researcher at the Un iversity of 

Michigan I nstitute for Social Research, studies 

cu lture and its effect on the individua l 's perception 

of the externa l  world. He contends that cu ltural 

differences have a direct impact on how the m ind 

works. In his words, "[W]hen you have a diverse 

g roup of people from different cultures, you get not 

just different beliefs a bout the world, but different 

ways of perceiv ing it and reason ing about it, each 

with its own strengths and weaknesses" (Swanbrow, 

2003, para 1). 
After conducting many studies, Nisbett and his 

colleagues from China ,  Korea,  and Japan found 

that East Asians and Americans (or Westerners) 

had qua l itatively  different responses to the same 

situation .  One experiment was designed to test 

whether East Asians or Westerners a re more like ly  to 

attend to the whole or to a particu lar  object within 

the whole.  Japanese and American participants 

viewed an a nimated underwater scene similar  to the 

image in Figure 9-10. They then reported what they 

had seen .  

N isbett found that American participants usua l ly  

referred to a large fish in  the foreground, whi le  

Japanese participants usua l ly referred to background 

e lements, such as the l ake or the pond in which the 

fish were swimming. Japanese participants made 

70 percent more statements about background 

elements than Americans. Japanese participants 

also made 100 percent more statements about 

the relationships between an imate a nd inanimate 

e lements, noting ,  for example,  that "a big fish 

swam past some gray seaweed" (Swanbrow, 2003, 
para 6). 

In another study, Nisbett and his researchers 

examined how like ly  Korean and American 

FIGURE 9-10 

What do you see 
in this pictu re? 

partic ipants were to cite situationa l  or persona l ity 

factors when predict ing how people would behave 

in a g iven situation .  They found that Korean 

participants were much more l i ke ly to base their 

predictions on situationa l  factors rather  than 

persona lity characteristics, compared to their 

American counterparts. 

So what happens when Asians l ive in North 

America? According to N isbett, Asians easi ly adapt 

to the American perspective in as little as one 

generation in  the United States. 

N isbett did note that it would not be easy to teach 

one culture's tools to individuals in another cu lture 

without total immersion i n  that cu lture . To Asians, he 

argues, the world is complex, understandable in terms 

of the whole rather than parts. To the Americans, the 

world is a simpler place, made up of objects that 

can be u nderstood without reference to context. 

QUESTIONS 

1. 	 What does N isbett's work suggest about the 

relationship between culture and socia l  identity? 

2. 	 How would anthropologists respond to Nisbett's 

findings? What questions would they have? What 

kind of experiments would they perform to study 

these phenomena? 

3. 	 How m ight an individual affect the society that 

he or she joins? 

of social order and structure. According to Durkheim, deviance is the violation 

of the norms established by a particular society. Deviance can be an extremely 

attractive alternative to the restrictive rules of society. In some cases, 

deviance can lead to a life of crime. And even though it is just one subset of 

deviance, criminal behaviour is largely studied and debated by a number of 

disciplines, including sociology. For our purposes, we will concentrate on 

the social implications of deviance and leave the crime to criminologists. 

41 2 M H R  Un it 3 • Social Science and Us 























Deviance is useful to help determine how one casts aside the expected roles 

of society in favour of behaviour that is sometimes seen as destructive and 

counterproductive to living in harmony with other members of one's society (see 

Figure 9-11). What kind of social identity could develop as a result of deviance? 

Robert Merton and Deviance 

Durkheim talked about anomie as a cause for social breakdown and deviance. 

Similarly, American sociologist Robert Merton studied the extent to which 

deviance is a product of the social structure in which an individual lives. Merton 

claimed that deviance was the result of a few fundamental conditions in society. 

First, each society has a particular set of goals. Second, each society provides the 

means by which to achieve those goals. When individuals are unable to achieve 

the goals of their society, they resort to deviant behaviour to achieve them. 

In North American culture, for example, great value is placed on the 

individual attainment of success and wealth. At the same time, the means 

to achieve that success are unevenly distributed among the members of 

the society. Merton claimed that for those who are incapable of achieving 

success, the likelihood of deviant behaviour may be substantially higher. 

This explanation would also help explain why criminal behaviour is more 

likely in societies that value success and wealth. Deviance can therefore be 

described as the behaviours of individuals who knowingly violate the norms, 

cultural beliefs, and moral standards of their society. These individuals may 

be marginalized and often do not feel included in the creation of the norms, 

cultural beliefs, and moral standards of their society. Their actions shape who 

they are and who they aim to be in society. They purposefully stand on the 

fringe and accept a social identity that is different from that of their peers. 

This theory is more widely known as Merton's strain theory of behaviour. 

This theory states that people are more likely to pursue illegitimate actions 

in order to achieve society's most valued goals when they cannot access 

institutionalized or other mainstream paths to the goal .  For example, a student 

may want to be a doctor but does not have the financial resources to attend 

medical school. Or a person may want to be a singer or actor but is not 

considered attractive enough. According to the strain theory of behaviour, these 

individuals would be more likely to pursue their goals through illegitimate 

means. When society stresses the achievement of cultural goals but does not 

equally emphasize the means to achieve those goals and when individuals are 

blocked from reaching the "wealth goals" of society, these individuals may 

use i llegal methods for attaining success. In other words, deviance is created 

from the very system that means to control it. 

Deviance is found naturally within society. Merton believed that it was 

society itself that caused it. Further, Merton believed that when societal 

norms or socially accepted goals place pressure on the individual to conform, 

they force the individual to either work within the structure it has produced 

or become members of a deviant subculture. 

Why does Durkheim's view of deviance based on anomie stil l  make sense 


today? How is deviance a form of social identity? Can you think of some 


popular figures in society who could be considered deviant? 


FIGURE 9-11 These I
a nti-n uclear activists a re 

demonstrati ng deviant  

behaviour. Which socia l  


norms are they violati ng? 

strain theory of 

behaviour: 
a belief that individuals 
are more likely to pursue 
illegitimate actions in order 
to achieve society's most 
cherished goals when they 
are blocked from accessing 
the institutionalized means 
to these goals 
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alienation: 

feeling of separation or 
isolation 

I FIGURE 9-12 Al ienation 
is a natural by-product 
of l iv ing in society. Are 
there different degrees 
of a l ienation? 

More to Know ... 
You learned about Karl 
Marx and his theories 
in Chapter 3. 

Alienation 

Unequal access to social rewards or privileges can lead to alienation. Alienation 

is the estrangement an individual feels from a community (see Figure 9-12) . 

Consider the following scenario. A number of your classmates are going on 

a school trip to Europe, but you cannot afford to go. Your friends talk about 

it for weeks, and you are tired of hearing about it. They return and tell you 

what a great time they had and how they have all become closer because of 

their shared experiences. Besides the photos you are forced to look at every day 

at lunch, you have to hear about the trip again during Art History class when 

the group makes a presentation about the trip. The final straw is the reunion the 

group is planning after graduation. This scenario can be applied to any situation 

in which you were made to feel apart from the group. Although this scenario 

represents the microview of alienation, it can be extended to society at large. 

Social inequalities, cultural differences, and alternative lifestyles have an 

alienating effect on the individual. When these conditions are present, the 

alienation takes on a psychological dimension. Social isolation may occur 

as well .  The individual who is alienated and socially isolated comes to see 

himself or herself as an outsider, not reflected in the political, social, or 

economic activities of his or her society. 

Karl Marx was one of the first theorists to write about the conflict 

between the different social classes. To Marx, alienation is the inability of 

humans to be reflected in the means of production that guide the economy. 

Workers feel alienated from the products they make and the economic 

process that brings about their production. In  contrast, when workers are 

given some control over the modes of production and see themselves reflected 

in these modes, the workers feel a part of the system and see their efforts as 

contributing more than just labour. The workers in this case feel invested in 

their work because they see themselves reflected in the economic system. 

We can use this Marxist model to explain alienation from more than just the 

economic perspective; in social situations, individuals experience alienation 

because they do not see themselves fully reflected in the processes, structures, 

and institutions that govern them. Marx argued that private property and 

capitalism alienated workers from what they created. He broke down the 

issues into the following: workers do detailed work without seeing the whole; 

manual and mental labour are separated; they do boring, repeated tasks; and 

they do labour without creativity. 

An individual may feel alienated from society in different ways. He or 

she may feel alienated from the roles, norms, and values of society. Or the 

individual may realize that the social institutions in place do not serve him 

or her effectively. In each instance, the individual feels excluded from certain 

social privileges and benefits that are enjoyed by others. Many sociologists 

think that an individual who does not see the possibility of realizing his or 

her goals and aspirations because of some perceived obstacle in society will 

withdraw from social activities, possibly becoming alienated. Quite often, the 

alienated individual will also reject the dominant culture and beliefs of society. 

Why might people feel alienated from society? What examples of 


alienation have you witnessed in your school or community? 
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Alienation and Mental Health 

Individuals affected by mental health issues may 

experience social alienation .  Along with the 

social exclusion they experience, they also have to 

contend with the ever-present stigma, the negative 

attitude or behaviour, around mental health issues 

in  Canadian cu lture. Those struggl ing with mental 

health frequently describe stigma as a burden to 

carry along with the disorder. The Canadian 

Centre for Addiction and Mental Health (CAMH) is 

a beacon of hope for those with mental health and 

addiction issues. It provides valuable support and 

insight into the problems of stigma and al ienation . 

CAM H 's goal is to e l iminate stigma and reduce 

a l ienation while providing treatment and care to its 

patients. It emphasizes that mental health problems 

are no  d ifferent than other health problems that do 

not carry the same stigma, such as heart disease or 

cancer. Accord ing to CAMH:  

• 	 One person in  five i n  Canada (over s ix  m i l l ion  

people) will have a mental health problem during 

his or her l ifet ime. 

• 	 One in  seven Canadians aged 1 5  and older 

(about 3.5 m i l l ion people) have alcohol-re lated 

problems. 

• 	 Mental health and substance use problems affect 

people of a l l  ages, education and income leve ls, 

re l igions, and cu ltures and with al l  types of jobs. 

Subcultures 

CAM H  offers advice for people to help them 

recognize and avoid stigmatizing people with 

mental health problems. According to CAM H ,  

stigma includes: 

• 	 having fixed ideas and judgments-such as 

thinking that people with substance use and 

mental health problems are not normal or not 

l i ke us, that they caused their own problems, or 

that they can s imply get over their  problems if 

they want to 

• 	 fearing and avoiding what we don't understand 

-such as excluding people with substance use 

and mental health problems from regular parts 

of l ife (for example, from having a job or a safe 

place to l ive) 

Source: Canadian Centre for Addiction and Mental Health, 2010 

QUESTIONS 

1 .  	How does CAM H  define stigma? 

2. 	 How might reducing stigma surrounding 

mental il l ness reduce social a l ienation of 

mental ly i l l  people and integrate them into 

mainstream society? 

Mainstream culture is the common point of reference for most individuals 

living within a society. I t  represents the general attitude and beliefs of the 

population. Mainstream culture includes shared ideas and values about 

gender roles, religious beliefs, forms of government, and certain practices, 

including rituals, holidays, and dating and marriage practices. Sociologists 

need to question who defines what the mainstream culture is and what role 

institutions such as media play in the construction of this idea. There is 

always a bias in how mainstream culture is defined. 

Within mainstream culture, most people are able to fulfil their needs 

and aspirations without issue. For others, however, mainstream culture does 

not adequately satisfy or reflect their individual aspirations. These individuals 

may seek to express themselves outside of mainstream culture in an attempt 

to fulfil personal and social needs. Their pursuits may lead them to join a 

subculture. 

! Connecting 
!.__ Sociology 

to A po 

! 
! 
J 

Anthropologists and 

,------------------------------------------.. 

sociologists both study sub
cultures. An anthropologist 
may study how a subculture 
spreads to different cultures. 
A sociologist might 
investigate the impact on 
an individ ua l's social identity 
if the subcu lture he or she 
belongs to is absorbed into 
the mainstream. 
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FIGURE 9-13 Cybergoth 
and h i p  hop are two 
exa m ples of subcultures. 
What bel iefs or  ideas do 
you th ink  they each val ue? 
How do they relate to 
ma instream culture? 

labelling: 

a theoretical approach for 
defining deviant behaviour, in 
which the key determinant for 
deviant behaviour is belonging 
to a subculture 

FIGURE 9-14 The vam pire 
subculture has existed for 
more than a century. Do you 

th ink  it i s  sti l l  a subcultu re, or 
has it been a bsorbed by the 
ma i nstream? 

A subculture is a small group of people within a larger group who share 

a common system of values, beliefs, attitudes, behaviours, and lifestyle that 

are different from those of the dominant culture. Members of a subculture 

share a common identity and language that are often exaggerated or distorted 

versions of mainstream culture (Figure 9-13). It is possible to have several 

subcultures within a larger dominant culture and for them to coexist quite 

peacefully. Two elements seem to be present in any sociological discussion 

about subcultures. First, the term subculture is often used to describe deviance 

from the norm. Second, subcultures are prevalent among youth. 

Deviant behaviour is an observable pattern of actions that deviates 

from the norm. But sociologists must consider who defines this norm. 

Deviant behaviour often reflects a need by individuals to challenge the 

power structures of the community. 

Many of the well-known theories about subcultures and deviance 

share a common theme. Time and time again, most theories cite the 

frustrated, socially and economically limited middle class youth as the 

predominant figures in subcultures and deviant behaviour. American 

sociologist Howard Becker used a theoretical approach known as 

labelling, or social reaction theory, to define deviant behaviour. In 

this approach, the key determinant for deviant behaviour is belonging 

to a subculture. According to the labelling theory, the individual is 

more likely to develop deviant behaviour if he or she participates in a 

subculture. This approach may appear rigid to many since it predisposes 

members of a subculture to deviant behaviour. 

Most subcultures, like the ones described in the chart on the next 

page, are harmless outlets for creative self-expression (see Figure 9-14). 

Ironically, given time and exposure, a subculture may become so popular 

that it is absorbed by mainstream culture and adopted by many who 

may have originally opposed it. However, subcultures sometimes act as 

catalysts for more destructive or violent groups such as gangs or cults. In 

these instances, the members participate fully in the rituals and beliefs of 

their social group and reject many of society's norms in the process. 
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SOM E WELL-KNOWN SUBCULTU RES IN NORTH AMERICA 

Subculture 

Vampire 

Origin and Description 

1 890s-present: Th is  g roup originated in the 1 890s with 
publ ication of Dracula by Bram Stoker. More recently, new 
groups were inspired by Anne Rice's Vampire Chronicles 
series and Stephanie Meyer's Twi l ight series. 

Beat generation or 
beatn i k  

1 950-1 960: Anti-conformist youth rejected mainstream 
l ifestyles o f  t h e  affl uent society o f  t h e  '50s. 

Comic books/manga 1 960s-present: This g roup reads books that rely heavily on 
graphic a rts and are often female-centred. 

Punk 1 970s: Based on the growing popu la rity of punk rock bands, 
such as the Sex Pistols, young adu lts rejected conventional 
l ifestyles in  favour of ja rri ng fash ions and a rt. 

Hip hop 1 970s: U rban New York youth culture based on rap and 
music sampling developed unique dancing and modes of 
dress along with graffiti as a rtistic expression. 

Trekkie 1 970s: Avid Star Trek fans adopted mannerisms a nd dress of 
the popular  TV show and its spinoffs and held conventions 
and gatherings to showcase their col lections and l ifestyle. 

Cybergoth 1 980s: The term cybergoth was coined from the role-
playing video game Dark Future. Dress i ncludes b lack 
clothing with h i nts of neon colours, as well as platform 
boots. This subcu ltu re derives from the cyberpunk,  goth, 
and raver subcultu res. 

Extreme/alternative 
sports 

G runge 

More to Know ... 
The heavy metal 
subculture is  d iscussed 
in Chapter 1 .  The 
Japanese h ip-hop 
subculture is discussed 
in Chapter 4. 

1 980s-present: Snowboarding began in the 1 980s and 
became an Olympic sport in 1 998. 

1 990s: This subgenre of a lternative rock was inspired by 
punk and heavy meta l .  Dress is noted for unkempt ha i r  and 
clothing.  Some a rgue grunge moved from subcu lture to 
mass culture with the success of bands such as N i rvana 
and Pearl  Jam. 

What is the role of subcultures in society? What are some benefits of 


belonging to a subculture? What other subcultures can you identify? 


Countercultures and Cults 

More extreme than subcultures are countercultures that stand defiantly 

opposed to the dominant culture of society. Countercultures reject the most 

prevalent values and most important norms of society and tend to replace 

these with extreme views on violence, family, and loyalty. Countercultures 

can provide positive, constructive challenges to the status quo. Examples 

include suffragettes and civil rights activists. Many went to j ai l  for their 

beliefs and actions that were opposed to the dominant culture of the time. 

More recently, LGBTQ activists and anti-globalization movements are working 

to challenge values and norms. 

counterculture: 
a subculture that rejects the 
most popular values and 
most important norms of 
society and replaces them 
with extreme views on 
violence, family, and loyalty 
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cult: 
an extremist religious group 
with rigid social and moral 
views that oppose those 
of mainstream culture, 
typically guided by a 
charismatic leader 

I FIGURE 9-15 What 
effects do you th ink  cu lts 
have on mai nstream 
society? 

A cult is a type of counterculture. It is an extremist religious group 

whose social and moral views are rigid and whose rituals and observances 

are typically guided by a charismatic leader. The group's religious beliefs 

usually stand outside of the dominant religious beliefs held by mainstream 

culture. Similar to subcultures, cults seem to attract alienated, urban, male, 

white, middle-class youth. Most have been members of the Christian or 

Jewish communities, and they have attended services regularly. These 

individuals are drawn into the cult by its charismatic leader who identifies 

with their plight, may offer notions of salvation, and may prey on their 

vulnerability, demanding unquestioning commitment from members. 

Through rituals and practices, cults blatantly shape and influence the 

behaviour of their followers. The individual in this social context develops 

a distorted and exaggerated version of his or her previous personality. 

Participating in the cultic rituals ensures that the individual is resocialized 

to fit the expectations of the group. A new reality is formed, and, as a result, 

a new identity is forged for the individual .  The highly destructive nature of 

cultic beliefs sets cults apart from subcultures. Unlike most subcultures, cults 

may turn to violence as a means of exerting power and control over their 

members. Some cults may leave a path of destruction and death when they 

become large and influential enough. 

One of the most infamous examples of cult violence occurred at the 

Peoples Temple Agricultural Project ("Jonestown ") in Guyana in 1 978. A 

total of 91 4 members of the cult, including 276 children, died by drinking a 

cocktail of cyanide and sedatives mixed with Kool-Aid. Cult leader Jim Jones 

died of a gunshot wound. In  1 993 , another spectacle of horror and disbelief 

took place in Waco, Texas.  The Branch Davidian compound was set ablaze 

with cult leader David Koresh and his followers inside (see Figure 9- 1 5) .  

Koresh set the building on fire after a 51 -day standoff with police. At least 

70 people died in the fire. In both instances, individual needs and beliefs 

were surrendered to the belief system of the cult. 

How do cults alter the individual's idea of mainstream culture and society? 

How do cults establish social identities for their members? 

RE F L E C T  A N D  RE S P O N D  

1. Examine and explain how subcultures help to establish social identity for 

their members. 

2 .  Create a scenario about deviance, and role-play it with different endings, 

depending on the theories you use. 

3 .  Create a list of subcultures other than those mentioned in this chapter 

that have come into existence during your generation's time. Briefly 

describe their beliefs. 

4. Identify the social group most susceptible to subcultures, gangs, and 

cults. Provide reasons for why this is the case. 
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Social Networks 

As you learned in Chapter 6, a social network is a structure that includes 

individuals connected by one or more elements, such as friendship, financial 

affiliations, and social relationships. Through social networks, individuals 

exchange cultural information, social values, and knowledge. German sociologist 

Georg Simmel was among the first in the field to write about social networks. 

He claimed that society was nothing more than associations between free 

individuals and that for a view of society one need look no further than the 

patterns and forms of the associations created by its members. From the 

simplest of interactions, even between two people, one is able to piece together 

a picture of society and its values. It is hard to believe that the topic was part 

of sociological discussions so long ago because the term social networking 

has come to mean something entirely different since the advent of computers 

and cyberspace. Undoubtedly, Simmel could not have predicted that his social 

networks would come to reside in virtual communities all over the Internet 

today. Nonetheless, Simmel's  views offer great insight into the various 

expressions of social interaction in which people engage. 

Today, the discussion about social networks refers to the virtual communities 

that you may remember reading about in earlier chapters. Today, technology 

is a means of spreading messages, exchanging information, marketing and 

selling new products, advertising, and communicating with other members 

of society. The recent phenomena of social networks such as MySpace 

and Facebook allow an individual to alter his or her reality and identity by 

constructing, deconstructing, and reconstructing a new profile at will . The 

individual decides how others view him or her and dictates the breadth and 

depth of information made available to "friends "  online. In  real time or 

cyberspace, the effect of the social network on an individual's identity is 

undeniable. People tend to choose social networks that seem to reflect their 

beliefs, cultural traditions, and tastes, as well as lifestyle. Of course, like any 

other kind of social interaction, belonging to social networks may influence 

your social identity positively or negatively (see Figure 9- 1 6) .  

Before You Read 
How do socia l  networks 
such as Facebook a l low 
you to express your 
social identity? What 
are some other forms of 
social networking? 

More to Know . . .  
You  learned about social 
networks in Chapter 6. 

Open for Debate 
The development of 
technology-based social 
networks is relatively 
recent, and more 
research needs to be 
done to understand 
the sociological i mpact. 
How do you think social 
networking affects social
ization? What research 
method would  you use 
to investigate this topic? 

by N itrozac & Snaggy 

FIGURE 9-16 What you post on l ine 
can have rea l  consequences. H ow 
do your socia l  networks today affect 
your l ife? 

Signs of the social networking times. 
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Food for Thought: The Influence of Social Networks on Health 


In a landmark study, Nicholas A. Christakis of  Harvard 

Medical School studied more than 12 000 people over 

32 years and discovered that social networks strongly 

influence an individual's chances of gaining weight. 

Christakis's work, which is hailed as innovative and 

brilliant, shows that there is a causal relationship 

between one's belonging to social networks in which 

members are obese and becoming obese oneself. In 

other words, belonging to social networks in which 

members are obese causes obesity in an individual. 

In fact, it is the first study to explore links between 

social networks and any chronic condition. 

Described by Christakis as a "social contagion,"  

obesity spreads from one member of  a social network 

to another, beginning with spouses and making its way 

to friends. The study suggests that when one person 

in a social network is obese, it becomes more socially 

acceptable for other members of  the social network to 

gain weight as well. These new social norms can spread 

quickly. As Christakis explains: 

What spreads is an idea. As people around you 

gain weight, your attitudes about what constitutes 

an acceptable body size changes, and you might 

follow suit and emulate that body size . . .  . It may 

cross some kind of threshold, and you can see an 

epidemic take off. Once it starts, it's hard to stop 

it. It can spread like wildfire. (Stein, 2007, para 7) 

The researchers involved in the study stressed that 

their results do not suggest that people should end 

relationships with members of  their social networks who 

are obese or have gained weight, or that they should 

otherwise stigmatize obese people. The researchers noted 

that close friendships have many positive health effects. 

Rather, the results of the study suggest that forming 

I FIGURE 9-1 7 The friends with whom you choose 
to have d i nner can influence more than j ust the 
conversation. Do you think your socia l  networks 
a re affecti ng your health? 

relationships with people who have healthy lifestyles 


may have a positive effect on an individual's health. 


See Figure 9- 1 7 .  


Because, a s  Christakis explains, people tend t o  

emulate others who resemble them, social networks can 

influence an individual's physical well-being as well as 

his or her social identity. 

QUESTIONS 

1 .  	According to Christakis's study, how are social 

networks l inked to health and l ifestyle? 

2. 	 How do social networks influence behaviour 

and establish socia l  identity among members of 

a group? 

3. 	 Do Christakis's findings accurately describe your 

socia l  network? 

RE F L E C T  A N D  RE S P O N D  

1 .  Does the acceptance of subcultures lead to greater acceptance of 

deviant behaviours? What effect does the acceptance of subcultures 

have on social norms? 

2 .  	How are globalization, anomie, and the Internet connected from a 

sociological perspective? 
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The Global Identity 

If the world were a village of 100 people, there would be: 

60 Asians, 

14 Africans, 

12 Europeans, 

8 people from Central and South America, Mexico, and the Caribbean, 

5 from the United States and Canada, and 

1 person from Australia or New Zealand. 

82 would be non-white; 18 white. 

(Sustainability Institute, 2005) 

With the advent of technology and easier travel to 

remote locations, developments and events that occur 

outside of an individual's culture are as likely to influence 

behaviour as local events do. Perhaps the most infamous 

events to demonstrate the impact of a global culture on 

the individual would be the terrorist attacks on New York 

and Washington, DC, on September 11 , 2001 . These events 

changed the sociological landscape as drastically as they 

changed world culture. For example, travel restrictions 

have made flying more challenging, limiting what can be 

taken on a flight. For this reason, the powerful effect of 

globalization must be considered in any discussion about 

social identity. As you learned in Chapter 4, globalization 

is  the integration of government policies, cultures, social 

movements, and financial markets on a worldwide scale 

affecting countries and cultures around the world . Society 

is  not limited by geographic borders. 

Before You Read 
Can you r  social identity 
be adapted to l ife i n  
another part o f  the 
world? 

Globalization has broadened the scope of sociology, 

and sociology has brought global culture to the 

individual. Globalization as a framework naturally entails 

a macro-approach to society and social behaviour. This 

framework therefore threatens to overshadow the valuable I FIGURE 9-1 8 Technology and travel have 
made world cultu res more accessi b le today. 
How does this view of the world support or 
chal lenge your view of the world? 

micro-approach. 

A new way of viewing the social world, large and small, has developed 

called glocalization . This concept was developed to help alleviate the strain 

between the macro- and micro-approaches to sociology. Glocalization is 

simply the practice of addressing global issues by taking local action. For 

instance, companies and individuals can buy fair-trade coffee or chocolate. 

The slogan that best represents proponents of glocalization, also known as 

glocals, is " think globally, act locally. " Today, glocalization helps to explain 

a number of different social phenomena across many different cultures. 

What other examples of glocalization can you suggest to describe your 

community or experience? 

glocalization: 
a way of thinking globally 
about a group's interests 
but acting locally 
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Think Globally, Act locally: Fair Trade 

Globa l ization has opened up world markets, but 

some people argue that it a l lows the farmers and 

artisans  who produce some of the products sold to 

be exploited, especia l ly  those in  less industria l ized 

countries. Fa i r  Trade is a trade model that benefits 

these margina l ized producers. It a lso benefits 

consumers by helping them make informed choices 

about the products they buy. 

You may have seen the 

Fa i r  Trade logo on products 

such as coffee, chocolate, 

sugar, or clothing (see 

Figure 9-1 9). Products that 

carry these logos have been 

certified by Fairtrade Canada. 

The certification process 

ensu res that producers of 

goods and the companies FIGURE 9-1 9 
that buy and d istribute those Have you seen 
goods meet m in imum socia l ,  this Fair Trade 

logo on products? environmenta l ,  and  economic 
Did you know standards. These standards 
what i t  meant? encourage socia l  and 

economic development and 

he lp make the producers susta inable,  both 

environmenta l ly  and economical ly. 

For example,  Fa i r  Trade certification ensures 

that producers a re paid a fa i r  price for their goods. 

Coffee is one product that many Canadians buy. 

Canadians dr ink about 40 m i l l ion cups of coffee 

each day! In the trad itiona l  economic model,  out 

of every dol lar  that Canadians spend on coffee, 

producers a re paid just $0. 1  1 .  Under the Fa i r  Trade 

model ,  producers a re paid $0.28 (see F igure 9-20). 

Workers must also be paid a fa i r  wage. They must 

work in safe environments and be able to join 

trade un ions. Chi ld labour and forced labour a re 

not permitted . 

Along with the Fai r  Trade price, producers a lso 

receive a premium,  which is an amount of money 

that goes i nto a fund shared by producers and 

workers. Decisions about how the fund is used must 

be made democratical ly. It is often used for local 

development, such as bu i ld ing wel l s  that provide 

clean water or expanding farms to create more jobs. 

Although Fair Trade has many social impl ications, 

it is a lso an important environmenta l i n itiative. 

Producers must l imit their use of agricultural chemica ls 

and manage their water and energy use. They must 

reduce, reuse, recycle, and compost waste and 

manage the soi l  properly. 

FIGURE 9-20 A 
worker picking coffee 
cherries on a Fair 
Trade certified farm 
in Nicaragua. The 
farm is part of a 
cooperative that has 
used the Fair Trade 
premium to improve 
loca l roads and bui ld 
a new school . 

QU ESTIONS 

1 .  	Expla in why Fair Trade is a good example of 

g loca l izat ion.  

2 .  	 H ow do you th ink the environmental standards 

of the Fai r  Trade program support socia l  

sustainabi l ity? Economic sustainabi l ity? 

3.  	 Describe another consumer decision that could 

h ave global i mpact. 

RE F L E C T  A N D R E S P O N D  

l .  	Describe how technology has contributed to globalization. Use examples. 

2 .  	What do you think all cultures have in common? 
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Canadian Social Structures 
and Institutions 

I magine standing on the top floor of a ta l l  bu i ld ing in a busy city. What wou ld you 

see if you looked out the window at the bustl ing cityscape below? You wou ld 

l i ke ly see pedestr ians coming and going and traffic .  Sociologists looking at the 

city from the same vantage point wou ld see an entirely different view. They would 

see emerging patterns of socia l  activity i n  the streets. Now imagine standing in  the 

lobby of the same bu i ld ing. From this perspective, you wou ld l i kely see people 

hurrying to one p lace or another. Sociologists might make observations about the 

people's distinct patterns of behaviour. Fina l ly, stepping onto the sidewalk, you wou ld 

fi nd yourself immersed in  busy urban l ife. Sociologists wou ld recogn ize examples of 

socia l  inequities that keep some of the people from achieving their fu l l  potentia l  i n  

society. Viewing individuals from the homeless person to the wel l-dressed executive, 

sociologists wou ld be able to distingu ish the roles and expectations placed on 

each by society and wou ld see society's structure and institutions in action . In this 

section, you too wi l l  examine the forces at work in  society from its i nstitutions, its 

stratification of groups, and the cultural currents. 

Social Structures and Organization 

When sociologists study how a particular society is organized, they seriously 

consider the influence of cultural beliefs. As you discovered in Section 9. 1 ,  

culture i s  a n  important factor influencing how members of a group interact. 

Sociologists also consider cultural factors as they map out how roles and 

various resources are made available to society's members. Think about 

Canadian society for a moment. How easy is it to get a 

promotion or to move from one role to another in social 

groups? The ease with which an individual moves from 

Before You Read 
What does social status 
mean to you? 

one role to the next depends largely on the beliefs held by 

the society, as well as the institutions in place to facilitate the 

move (see Figure 9-21) . In society, as in most groups, you 

will take on different roles and achieve different statuses. 

Your status determines what rights and responsibilities you 

will enjoy. Not every society creates the most favourable 

conditions for its members to advance. Societies are often 

defined by their economic activity and their political beliefs. 

These classifications are useful to the sociologist as well .  "Actually, Lou, I think it  was more than just my being in 
the right place at the right time. I think it was my being 
the right race, the right religion, the right sex, the right 

FIGURE 9-21 What does this cartoon suggest a bout the structure 
and organization of society? 

socioeconomic group, having the right accent, the 
right clothes, going to the right schools . . .  " 
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Collectivist and Individualistic Societies 

Collectivist and individualistic societies have several defining features. 

Less industrialized countries tend to be collectivist societies, whereas more 

industrialized countries tend to be individualistic societies. 

In collectivist societies, the individual commonly interacts with specific 

members of a religious or ethnic group for social and economic reasons. Since 

social structures tend to be more segregated in this type of society, individuals 

have fewer interactions with people from different groups. All the time spent 

together in communal tasks allows individuals to feel more involved and 

attached to members of their group (see Figure 9-22) . 

In individualistic societies, the individual has various social and economic 

interactions with a wide range of groups. The social structure in this society is 

integrated, which means individuals are likely to meet and deal with a number 

of widely diverging groups. Individuals find it easy to shift frequently from one 

group to another and can feel loyalty to a variety of groups. What follows is a 

brief look at the fundamental differences between the two social models. 

Figure 9-23 summarizes the characteristics of collectivist and individualistic 

societies. As you can see, each society views and values relationships differently. 

The more collectivist a particular culture is, the more social relationships 

matter. In an individualistic society, on the other hand, relationships are 

important but do not represent a primary concern for an individual in that 

society. For our purposes, assume that Western Europe and North America 

are individualistic societies while Asian countries, such as Japan and China, 

are collectivist in nature. 

Collective Society 

Members are interdependent on one 
another. 

Values include belonging, modesty, 
conformity, uniformity, harmony, and 
cooperation. 

Social behaviour is guided by norms, 
obligations, and duties. 

The individual's personal and communal 
goals are very similar. 

RE F L E C T  A N D  RE S P O N D  

Individualistic Society 

Members are guided by a personal definition 
of self. Individual characteristics are valued 
and expressed among the group. 

Values include autonomy, competition, 
independence, freedom, and assertiveness. 

Social behaviour is guided by personal 
attitudes, needs, and rights. 

The individual's personal and communal 
goals are not neccesarily the same. 

1. Identify some of the underlying beliefs of collectivist societies and 

individualistic societies. 

2 .  Look at Figure 9-23 and examine the role played by the individual in 

each society. List some benefits of living in such a system. 
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collectivist society: 
a community in which the 
group is more important 
than its individual members, 
so individual needs are 
secondary to collective 
thought and action 

individualistic society: 
a community based on the 
belief that individual rights 
and the freedom of the 
individual to pursue his 
or her own happiness are 
more important than the 
interests of the group 

FIGURE 9-22 J apan 

is  an example of an 
i ndustria l ized country that 
is  a col lectivist society. 
How might the school 
these students attend be 
different from yours? 

FIGURE 9-23 Col lectivist 
and individual istic societies 
have dist inct features. 



Multiculturalism 

Canada is an individualistic society, but we 

have long opened our door to immigrants 

from collectivist societies. As a result, most 

Canadians have learned to accept a number 

of different values from both social models 

and have managed to live in relative 

harmony. The reason for this success 

lies in our policy of multiculturalism. 

Multiculturalism is the political and 

social belief that ethnic and cultural 

diversity is the ideal (see Figure 9-24) . 

As you learned in Chapter 7, the 

fundamental beliefs underlying 

multiculturalism are equality and mutual 

respect for all of society's ethnic or cultural 

groups. In Canada, multiculturalism has 

been a federal policy since 1 971 . The 

Canadian Multiculturalism Act ( 1 985) sets forth the government's  policy to 

recognize all Canadians as full and equal participants in Canadian society. 

As such, we are asked to practise tolerance and acceptance toward newly 

arriving immigrants to Canada. 

In sociological terms, the policy of multiculturalism is at the heart of 

an interesting debate about social equality and what it means to be totally 

inclusive. To many who study society, policies such as multiculturalism tend 

to foster more social cohesion, a way of integrating economic and social 

policies in order to allow citizens to easily interact with one another. Social 

cohesion is an ongoing process in Canada. The goal is to eliminate inequality 

and social challenges that some groups experience in society. Too many 

challenges and inequalities lead to social fragmentation, the failure of society 

to fully integrate minority groups into the mainstream culture. Fragmentation 

forces some groups to see themselves as separate entities within society who 

are not meant to enjoy the same privileges as others do. This view will no 

doubt lead to the disintegration of norms that govern social behaviour and 

relationships. 

While social cohesion remains the ideal, at least from the point of view of 

mainstream culture, societies such as Canada are happy to bring about social 

integration for their most vulnerable groups. Social integration refers to the 

process by which minority groups are brought into the mainstream culture 

and are able to enjoy the same rights, opportunities, and services available to 

the majority. However, some minority groups are not able to experience social 

integration or social cohesion .  

What are some examples of social cohesion and social fragmentation? 

How does multiculturalism lead to social integration? Should tolerance and 

acceptance be concepts included in multiculturalism? 
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Before You Read 
What does it mean to 
l ive in  a multicultural 
society? 

FIGURE 9-24 What does 
a mu lticu ltu ra l society look 
l i ke to you? 

More to Know ... 
Multicultura l ism in 
Canada was discussed 
from an a nthropological 
perspective in Chapter 7. 

social cohesion: 
a way of integrating 
economic and social 
policies in order to allow 
citizens to easily interact 
with one another 

social fragmentation: 
the failure of society to fully 
integrate minority groups 
into the mainstream culture 

social integration: 
the process by which 
minority groups are brought 
into the mainstream culture 
and are able to enjoy the 
same rights, opportunities, 
and services available to 
the majority 



postm ul ticulturalism: 
the view that new models 
are needed to bring about 
social cohesion 

FIGURE 9-25 Social 
fragmentation leads to 
a society where not a l l  
people have equal access 
to a l l  positions or jobs. 
What examples of socia l  
fragmentation c a n  you 
identify in your community? 

Postmulticultural ism 

Over the past several decades, Canadian and foreign sociologists have been 

supportive of the cultural and ethnic diversity that Canada boasts and have 

praised the official multiculturalism policy. Support for multiculturalism 

among Canadians increased over six years : 85 percent of Canadians agreed 

that multiculturalism is important to Canadian identity in 2003 compared to 

74 percent in 1 997 (Kymlicka, 2010) . 

Most Canadians would say that multiculturalism in Canada is working 

well .  However, there are some, and their numbers are growing, who would 

argue that multiculturalism is no longer feasible given the events of the last 

decade. Certainly the events of September 1 1 ,  2001 , have had a huge impact. 

Many social scientists have studied these events and the resulting new modes 

of social behaviour. 

The emerging belief among a number of sociologists is that multiculturalism 

actually leads to greater fragmentation than cohesion in society. This view states 

that in multicultural nations, such as Canada, ethnic minorities are made to 

feel marginalized. They come to occupy some of the lowest positions in Canadian 

society since the unequal distribution of power here makes their social 

advancement impossible (see Figure 9-25) . From 1 980 to 2005, the income of 

the bottom 20 percent of income earners decreased 20.6 percent, and the 

income of the top 20 percent of income earners increased 1 6.4  percent. Put 

another way, the rich got richer and the poor got poorer. The argument against 

multiculturalism also states that multiculturalism emphasizes differences 

instead of eliminating them. Instead of giving ethnic minorities the tools to 

integrate into society, multiculturalism turns a spotlight on their differences. 

In the post-9/ 11  world, some sociologists, such as Lloyd Wong, have 

come to accept that we are in a postmulticultural world. Postmulticulturalism 

suggests that multicultural policies are only segregating, rather than integrating, 

diverse racial, ethnic, and religious groups. According to this view, govern

ments and societies should be developing different methods for integrating 

immigrants into our society, using new models that will bring about social 

cohesion, promote assimilation, and encourage a common identity. 
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Ou r H ome and Native Land 

The Canadian way of life is complex. Consider the ethnic 

diversity and the challenges that might occur when 

trying to accommodate so many different religious 

expressions, political beliefs, and family structures 

into one unified identity for our nation .  It would seem 

that we have our work cut out for us, and yet we manage, 

for the most part, to get along surprisingly well (see 

Figure 9-26) . In  spite of all of the challenges, some 

sociologists believe that multiculturalism reflects an 

optimistic view of society. Where else can you find 

neighbourhoods in which Christmas and Eid are FIGURE 9-26 These vol unteers from the Is lamic 
celebrated equally? Or a community in which one can Foundation of Toronto worked with the Darchei 
find a mosque down the block from a temple or church? Noam synagogue to support a local  homeless 

youth shelter. To what extent does this i l l ustrate 
How does Canada 's policy of multiculturalism socia l  cohesion? I

enefit all Canadians? What are its limitations? 

The Case of Herouxville, Quebec 

The small town of Herouxville northeast of Montreal, with few immigrants, 

drew national and international attention when it created a declaration of  

social norms for a l l  its inhabitants and new immigrants to  follow. The town's 

officials and mayor have been very vocal about their policy and have come 

under fire by a number of ethnic groups .  Nonetheless, they see the declaration 

as a positive step in preserving their community's long-held traditions. 

According to the official Herouxville blog, the policy was created to help 

new residents integrate into Herouxville more easily. The social norms are 

based on the traditions of long-time residents. The blog advises new residents 

that "the lifestyle that they left behind in their birth country cannot be brought 

here with them and they . . .  have to adapt to their new social identity" 

(Municipalite Herouxville, 2010) . For example, the official policy is that schools 

should be a place where religious influences are not present, except for 

Christmas decorations or Christmas carols, i f  desired. 

RE F L E C T  A N D  R E S P O N D  

1. Describe how multiculturalism might lead to social fragmentation instead 

of social cohesion. 

2 .  Imagine that you have been asked to address a group of newly arrived 

immigrants to Canada. What might you say about the policy of  

multiculturalism in this country? What would you say about living in  

an individualistic society? 

3. Choose one of the news stories from the Open for Debate box above, 

and explain how it might be considered postmulticultural. 

Open for Debate 
Issues related to 
multicultural ism make 
headl ines in Canada 
regularly. For example, 
in  Montreal, men were 
banned from prenatal 
classes at one 
community centre to 
accommodate Musl im, 
S ikh,  and Hindu women . 
And in Alberta, a court 
case ensued after a 
decision to a l low the 
Hutterite group the right 
to obtai n  photo-free 
driver's l icences. 

Ski l ls Focus 
Draft an outline for a 
formal report about 
the advantages and 
d isadvantages of being 
schooled in Herouxvi l le  
as an immigra nt. Be sure 
to describe evidence that 
supports your thesis. 
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Before You Read 
Another word for strata 
is layer, so stratification 
can a lso mean layering. 
How might the term 
stratification apply to 
society? 

social stratification: 
the institutional and 
social processes that 
define certain types of 
occupations and goods 
as socially desirable 

VOICES 
The repossession by 
women of our bodies will 
bring far more essential 
change to human society 
than the seizing of the 
means of production by 
workers. 

Adrienne Rich, Sociologist 
and poet 

Functionalism: 

Social Stratification 

Some social relationships are based on privileges held by one group and 

denied to another. One way to explain the inequitable relationships is through 

the analogy of a social event in which a buffet dinner is served. All the guests 

have been invited to participate, but some are given an earlier time on the 

invitation and are therefore able to choose from a variety of dishes. Those 

arriving later to the dinner may, in fact, have fewer choices than the people 

from the first group even though they are attending the same event and seated 

next to one another. In the same way, each society is the primary stakeholder 

of all of its resources. It acts much like the hosts of the buffet mentioned above. 

Society decides what resources are offered and to whom. It is clear from this 

example that not everyone has access to the same resources, and unfortunately 

the resources are not always equally distributed. 

Historically, in North American society, only the most privileged individuals 

actually enjoyed all the available power and prestige. Although there has 

been change, there is still a fair amount of social stratification in the United 

States and Canada. The richest Canadians are the Thomson family with over 

$23 billion. The richest I percent make over $405 000 a year, while a single 

person on welfare received just over $ 1 6  000 in Ontario, well below the 

poverty line. Social stratification refers to the institutional and social processes 

that define certain types of occupations and goods as socially desirable. These 

social elements are given great value and are governed by strict rules for how 

they are distributed across various individuals and groups. So, in such a system, 

inequality is sure to develop. In other words, a distinct class, or strata, of 

people holds the fundamental means by which to attain power and prestige in 

society. The remainder of individuals struggle to access the resources their society 

has to offer. Social stratification has been widely analyzed and discussed by 

all sociological schools of thought, including the conflict approach. You may 

remember Marx's view about this very issue in Chapter 3.  Figure 9-27 

summarizes how the three sociological schools of thought explain social 

stratification and inequality. 

Stratification matches the most qualified people to the most important positions in society and it assures that those individuals are 

rewarded (i.e., financially). Inequality enters into the discussion because some jobs are more valued than others in society. 

Conflict Theory: 
Inequality exists because some people are willing to exploit others for their personal gain. According to Marx, stratification uses force 

rather than voluntary participation to achieve its goal. Marx also claimed that inequality occurs when the less powerful class adopts 

the ideas of the dominant class. 

Symbolic lnteractionism: 
Children are socialized to believe that a person's social class is the result of talent and effort. Personal attributes are assigned to the 

hard-working individual who has achieved success and to the unmotivated individual who does not get ahead in life. Judgments are also 

made about an individual's self-esteem (higher classes have positive self-esteem while lower classes may be suffering from low self-esteem). 

1' FIGURE 9-27 The theory of socia l  stratification expla ined by sociological schools of thought 
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T FIGURE 9-28 To what extent does an ind ividua l 's social status in Canada depend 
on ascribed status or on ach ieved status? 

Social Status 

Regardless of the social structure, an individual will try to achieve goals 

believed to be possible given his or her talents, education, and skills.  

Sometimes, however, those attributes are not enough. As you learned 

earlier, society defines which skills and talents are more important than 

others. For example, some skills are prized because they are uncommon. 

In this way, society stratifies its members. You also know that there are 

many different types of stratification, such as those based on occupation 

and education. Another way to distinguish between members of a society 

is to classify them based on their social status. Social status refers to the 

importance of the position a person holds in society. Individuals can occupy 

a position of high social status,  one of low social status, or somewhere in 

between. There are two types of social status: achieved and ascribed . 

Achieved and Ascribed Status 

As Canadians, we live in a society that relies on social status as a means of 

measuring a person's personal and social success. Think of all the things that 

seem to matter in a person's life, such as education, occupation, and marital 

status .  These are al l  examples of achieved status. What happens when 

someone does not attain the highest level of education available or chooses 

not to marry? How will that affect his or her social status? More important, 

what would be the result of a system that bases its notions of success on 

ascribed status only, the traits we inherit at birth, such as race, sex, ethnicity, 

and wealth? For many sociologists, this system would be problematic because 

it would suggest that a person's future status is determined at birth. In other 

words, unless you were born into a wealthy family with direct links to certain 

educational and occupational prospects, you would not succeed in society. 

To some extent, Canadian social status does depend on ascribed status, even 

though we often like to assume it is based on achieved status .  Sociologists 

study the ways in which a given society determines social status and 

determine the likelihood and nature of stratification that will occur as a result. 

They also study the ability and success rate for an individual to move from 

one level of social status to another (see Figure 9-28). 

Acheived Ascribed 
refers to a status that the individual earns refers to a status that is determined at 

based on his or her ability to accomplish a birth and over which the individual has no 

particular task or role he or she can control (e.g. , gender, race). 

perform well (e.g . ,  profession, education). 

social status: 

the importance of the 
position a person holds 
in society 

achieved status: 
the position that an 
individual holds in 
society based on his or 
her accomplishment of a 
particular task or role 

ascribed status: 
the position that an 
individual holds in society 
that is determined at birth 
and over which he or she 
has no control 
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FIGURE 9-29 Oprah 

social mobility: 
the process by which 
people change their status 
in a community 

Winfrey was born i nto 
poverty but is  now one of 
the richest people in the 
world.  She gives away 
m i l l ions of dol lars each 
year, some to th i s  school 
in  South Africa. What a re 
some poss ib le reasons 
for her generosity? 

meritocracy: 
a social system in which 
positions are given to 
people according to 
individual ability or worth 

Social Mobility 

Social stratification seems to present a pessimistic view of society, in which our 

life course is set out at birth. In such a system, is it even possible to change the 

circumstances and be motivated enough to try to achieve and attain a different 

social status? Despite the inequality that social stratification presents, the desire 

to achieve a higher status is a strong force among individuals of any society. 

The process undertaken by individuals, families, and other social groups in 

order to move up or down the social ladder is called social mobility (see 

Figure 9-29) . Some sociologists would argue that social mobility is possible. 

It is more likely in individualistic societies than collectivist societies and is a 

driving force behind human motivation in any social group. 

A 1 945 study by two American sociologists, Kingsley Davis and Wilbert 

Moore, remains an important commentary on social stratification. The study 

argued that all societies aim to match the most capable people to the important 

jobs. This model identified two criteria that determine the status of a position: 

functional importance and scarcity of talent or skill. For example, the positions 

of Supreme Court j udge and prime minister are associated with privilege 

and prestige. The individuals who can perform the tasks required for these 

positions have demonstrated abilities that the general population cannot 

easily attain. The candidates for these positions must have been part of a 

privileged and prestigious group. They would have attended the best schools 

and come from prosperous families. As a result, these jobs draw from a small 

pool of individuals.  Under this system, there is unequal access to positions 

of high authority and prestige. Davis and Moore concluded that societies use 

social stratification to ensure that important positions are filled by the most 

qualified individuals. 

There are many criticisms of Davis and Moore's approach to social 

stratification .  For example, sociologist Melvin Tumin disagreed that the 

importance of a job could always be measured by how much money or prestige 

it involved. Tumin argued that if Davis and Moore were right, all societies 

would be meritocracies. In a meritocracy, ability alone would determine 

who went to university and what jobs people had. Tumin's research, however, 

concluded that gender and family income were more important predictors of 

people's jobs than ability. He also identified other motivations for work other 

than money or prestige, such as joy and pride in artisanship . 

RE F L E C T  A N D  RE S P O N D  

1 .  What does it mean for a social system to be based on achieved status? 

On ascribed status? Use examples of each to explain. 

2 .  Summarize the functionalist, symbolic interactionist, and conflict theory 

views of social stratification. Which do you find most convincing? Why? 

3. Is  social mobility possible in Canada? What factors make social mobility 

easier? More difficult? 

4. Why might Davis and Moore's theory of social stratification be considered 

controversial or elitist? 
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Social Inequality 

One way sociologists account for the differences in a society's population is to 

study the inequality that exists. At the most basic level ,  and in most cultures 

around the world, individuals are likely to experience inequitable conditions at 

some point in their lives. Sociologists define social inequality as the inability 

of some people and the success of others to attain access to the privileges, 

rewards, or assets of society. Social inequality exists for circumstances of 

ethnicity, race, gender, ability, age, and income (see Figure 9-30) . In Section 9. 1 ,  

you read about sexual orientation and the discrimination that some teens 

face as a result of their sexuality. That type of discrimination, too, is a form 

of social inequality if it means that an LGBTQ person is refused work or denied 

certain privileges enjoyed by the mainstream heterosexual community. 

As is the case in other complex societies, in Canada we cannot distinguish 

a single source of inequality. It seems as though the more sophisticated the 

culture is, the more ways its members are divided and classified. There are many 

ways in which a person may come to experience inequality from his or her peers. 

The chart below describes some conditions that create social inequality. 

Characteristic 

wea lth 

occupation 

personal  credentia ls  

postsecondary 
education 

FIGURE 9-30 

Homelessness is  a 
cha l lenge in large 
u rban centres and 
represents a real social 
inequa l ity in Canadian 
society. What other 
exam ples of socia l  

i nequal ity exist in  
your community? 

CONDITIONS FOR SOCIAL IN EQUALITY 

Explanation 

an individua l 's fami ly  a ssets and materia l  possessions that 
result in  socia l  respect and power in society 

the level of prestige that is attached to a profession or job 
and the possi bi l ity of socia l  mobil ity that the job fac i l itates 

belonging to influentia l  g roups or organ izations that 
create positive socia l  opportun ities and lead to increased 
social status 

the ab i l ity to complete a degree that wi l l  lead to el ite roles 
and prestige in a reas of business or academics 

Before You Read 
Have you ever felt 
as though you were 
being treated u nfairly 
or denied a certa in  
privilege because of 
your age, gender, race, 
or rel igion? 

VOICES 
A novel theoretical 
development in recent 
years is the analysis of 
the consequences of 
stereotyped reasoning 
or statistical discrimina
tion . . . .  This analysis 
suggests that the beliefs of 
employers, teachers, and 
other influential groups 
that minority members 
are less productive can 

be self-fulfilling, for 
these beliefs may cause 
minorities to underinvest 
in education, training, 
and work skills, such 
as punctuality. The under
investment does make 
them less productive. 

Gary Becker, Nobel Prize
winning economist 

social inequality: 
the inability of some people 
and the success of others 
to attain access to the 
privileges, rewards, or 
assets of society 
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ableism: 
discrimination based on 
assumptions about a 
person's ability or disability 

ageism: 
discrimination against 
individuals or groups 
because of their age 

Open for Debate 
A young woman fired 
from her job at Citibank 
claimed she was fired 
because employers said 
she was too attractive 
and wore cloth ing that 
was too distracting to 
her co-workers. Citibank 
cites incompetence as 
the reason for her 
dismissa l .  The case is 
going to tria l .  Based on 
this information, do you 
think this woman's 
dismissal may be an 
example of sexism? 
Give reasons to support 
your answer. 

T he " isms" in Sociology 

To place value and distinguish groups based on the characteristics of ability, age, 

gender, race, and social class also create social distinctions known as ableism, 

ageism, sexism, racism, and classism. The chart below defines and gives 

examples of each. 

CHARACTERISTICS OF THE "ISMS" I N  SOCIOLOGY 

Condition Definition Examples 

Ableism Discrimination or social • A bui lding has stairs but no 
prejudice based on wheelcha i r  ram p  for access. 
assumptions a bout people • Transit systems do not have access 
with physical d isab i l ities; the for wheelcha irs.  
assumption that able-bodied • A visua l ly impaired student cannot 
is the norm access text resources on a field trip .  

Ageism Discrimination agai nst • An elderly person is ta l ked down 
individua ls  or groups based to a nd assumed to know nothing 
on their age. It affects al l l ife a bout new technology. 
stages, from young to old,  • A teenager is  subjected to a body 
but tends to affect the young search for suspected shoplifting 
and elderly more than the even though he was nowhere near 
middle-aged. the store. 

Sexism I ndividual or i nstitutional ized • A woman earns less than a man 
discrim ination based on for doing the same job. 
gender • A man is looked down upon 

because he stays home and cares 
for his chi ldren.  

• An older, more experienced woman 
is passed up for a promotion.  A 
young man gets the position instead. 

Racism An attribution of inferiority • Viola Desman, a 32-year-old,  b lack, 
to a pa rticu lar  rac ia l  group m iddle-class woman was wrongly 
and the use of the pri nciple convicted and fined for sitting in 
to propagate and justify the the wh ite section of a segregated 
unequal  treatment of th is theatre i n  Nova Scotia in 1 946. 
group (individua l  d i rect, • Police do not respond to reports 
subconscious indirect, and of a m issing Aborig ina l  wom an in 
institutional)  B ritish Columbia .  

Classism Discrimination based on • A school expects students to pay in 
social c lass; attitudes and order to participate in a fie ld tri p. 
pol icies that tend to benefit • A student from a wealthy fa mi ly is 
the upper class and exclude rejected by h is  peers, who assume 
lower classes he is  selfish and g reedy. 

• A fam i ly is seated toward the back 
of a restaurant because they do 
not fit in with the u psca le  patrons 
of the resta u ra nt. 
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T H E L A N G U A G E O F  S O C I A L  S C I E N C E S  

The Gin i  Coefficient 

Italian statistician Corrado Gini created the Gini 

coefficient, the most commonly used measure of  

income inequality. It calculates the extent to which 

the distribution of  income among individuals within 

a country deviates from a perfectly equal distribution. 

A Gini coefficient of  0 represents perfect equality; that 

is, every person in the society has the same amount 

of  income. A Gini coefficient of  1 represents perfect 

inequality; that is, one person has all the income and 

the rest of the society has none. 

In the mid-2000s, Canada's Gini coefficient was 

0.31 7, higher than it was in the mid-1 990s. 

Feminist Theory 

Women were basica l ly  i nvisible in sociology unti l  

the advent of second-wave fem inism in  the 1 960s. 

Femin ist criticisms of c lassical sociology included 

the fol lowing points: 

• 	 Women a re ignored in c lassica l sociology. 

• 	 Defin itions and models of sociology exclude 

women's actions. 

• 	 Marx's ana lysis of c lass and class struggle has 

l ittle to do with women's experiences. 

• 	 The biological differences between men and 

women are ignored. 

• 	 Class ana lysis is part of the early study of 

d ifference, but gender, race, and ethn ic  

inequal ities a re disregarded. 

Canadian sociolog ist Rosa l i nd Syd ie noted 

that women were traditiona l ly viewed as being 

RE F L E C T  A N D  RE S P O N D  

In the mid-2000s, Denmark ranked first out of  

17  peer countries with a Gini coefficient of 0.232.  

Sweden, Austria, Finland, France, Belgium, the 

Netherlands, Switzerland, Norway, Germany, and 

Australia also ranked higher than Canada. Japan, 

Ireland, the United Kingdom, Italy, and the United 

States ranked lower than Canada. The United States 

had the highest Gini coefficient: 0.381 . 

QUESTIONS 

1. What impact does income inequality have on 

social stratification? 

associated with nature or biology, whi le men were 

considered to be more rationa l .  Many sociologica l  

models were based o n  socia l  explanations of 

society, culture, economy, and pol itics, but biology 

was used to expla in  women's roles i n  the household, 

fam i ly, marriage, and society. 

The Un ited N ations Decade of Women began  

in  1 976, and the  idea of  a g loba l  "sisterhood " 

was chal lenged because many white, privi leged, 

Western women were considered to benefit from 

the advantages of their male counterparts. 

As the second-wave femin ists contin ued to 

chal lenge assumptions of gender and sexual ity, 

Adrienne Rich ( 1  980) c la imed that heterosexua l ity, 

l i ke motherhood, should be recogn ized and studied 

as a pol itical institution. 

1. 	 Define social inequality. What conditions make social inequality possible 

in Canada? 

2. 	Describe examples of ableism, ageism, sexism, racism, and classism other 

than those in this section. 

3 .  	Describe a feminist perspective of social inequality and alienation .  
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Before You Read 
What does the term 
institution mean to you? 

social institution: 
an organization or social 
framework whose function 
is to meet the basic 
needs of its members by 
providing direction and 
operating principles for 
society 

Social Institutions 

When most people hear the word institution, they think about a building, 

such as a school, hospital ,  or prison. In sociology, however, the term 

institution means something more specific and complex. To sociologists, a 

social institution is an organization or social framework whose function is 

to meet the basic needs of its members by providing direction and operating 

principles for society. 

For example, a prison is both a physical institution and part of the social 

institution known as government, which is responsible for maintaining public 

order. Similarly, a university or college is a public institution and part of the 

institution of education. The underlying goal of all social institutions is to 

satisfy individual needs and provide an orderly structure for the benefit of 

all society. Social institutions also provide a way for different agents of 

socialization to transmit important beliefs and attitudes to the population. 

Functions of Social Institutions 

Although distinct in their roles and overall purpose, social 

institutions all perform the basic function of promoting social 

cohesion outlined in Figure 9-31 . 
Satisfy the basic l 
needs of society's 

members 

(e.g., health care) 

Demonstrate 

dominant values 

and beliefs 

(e.g., Charter of 

Rights and 

Freedoms) 

Establish enduring 

patterns of social 

behaviour 

(e.g. , caring 

for children) 

Define roles 

for individuals 

to emulate 

(e.g., husband 

and wife) 

r FIGURE 9-31 Society is complex, 
and so a re its i nstitutions. How do 
socia l  institutions support Canadian 
identity? 
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Sociologists Take Sides: T heoretical Perspectives of 

Social Institutions 

Conflict theorists such as Marx would agree that the purpose of 

social institutions is to meet the needs of their members. Their 

greatest criticism of social institutions is the fact that these institutions 

may have strayed from their original purpose to serve the individual. 

Over time, social institutions have come to represent the interests of 

a small, wealthy, and privileged minority. According to the conflict 

theorists, marginalized groups in society may not be fully recognized 

by social institutions because social power is in the hands of the 

wealthy few, who allow only minimal access to the social resources 

that were meant to serve all of society. Conflict theorists have come 

to see institutions as roadblocks, hindering the general population 

from gaining equal access to social resources. 

Structural functionalists such as Max Weber would say that 

social institutions perform an integral function in modern life and 

that their core purpose is the welfare of the individual. To functional 

theorists, the institutions themselves are an undisputable necessity 

for social living. They model social norms and provide positive 

reinforcement for appropriate behaviour. 

RE F L E C T  A N D  RE S P O N  D 

1 .  What are some examples of social institutions other than those 

mentioned in this section? Which ones do you belong to? 

2. Use a graphic organizer to outline the key beliefs about 

social institutions according to conflict theory and structural 

functionalism. 



		

	 	

	 	

	 	

	

	 	

	

	 	

	 	

	

		

	 	

	

	

	 	

	

		

	

		

	

	

	

		

		

	

		

	

	
	

	

	 	

	

		

		

	

		

Social Institutions and Their Primary Goals 

Each social institution contains a set of social norms, roles, and behaviour 

expected of its members. Among the many important institutions that guide 

public life, there are five that sociologists have discovered that repeatedly 

appear in all cultures around the world.  These are the family, religion, 

education, government, and economy (see the chart below) . 

Before You Read 
How have you r  family 
and you r  education 
influenced your identity? 

SOCIAL INSTITUTIONS AND THEIR PRIMARY GOALS 

Institution and Core Beliefs Representatives of Institution Individual Needs Served 

• 	 socia l izes chi ldren Family 	 • individu a l  members 
• 	 fidel ity (father, mother, daughter, son, etc.) • 	 i s  responsib le for reproduction 
• 	 respect • n uclear fa mi ly  • 	 perpetuates ma rriage 
• 	 nurturance • extended fami ly • 	 estab l i shes positive self-concept and 
• 	 knowledge • adoptive parents self-esteem 

• 	 support • same-sex parents • 	 provides emotional  nurturance 

• 	 loyalty • relatives 

Religion 	 • worsh ipper • 	 satisfies spiritua l  needs of individua ls  
• 	 worsh ipping • re l ig ious leaders of chu rches, • 	 provides solace for l ife's crises and 
• 	 faith mosques, synagogues, and tragedies 

• 	 models a ltruistic behaviour • 	 charity temples 

• 	 tolera nce • spiritua l  leaders and healers • 	 promotes tolerance of other groups 

• 	 ethics 
• 	 mora l s  

Education 	 • students • 	 transm its knowledge a nd ski l l s  from one 
generation to the next • 	 obedience • teachers and administrators 

• 	 continues the socia l i zation process begun • 	 punctua l ity • col l ege and university professors 
at home with the fam i ly • 	 knowledge 

• 	 prepares students for the workforce • 	 practical ski l l s  
• 	 respect 

Government • pol itical leaders • 	 demonstrates the legitimate u se of power 
by govern ing members • 	 obedience • pol itical parties 

• 	 models respect for the nation and its symbols • 	 loya lty • e lected offic ia ls 
• 	 i nsti l l s  a sense of belonging and pride • 	 pride • j udges 

of cou ntry • 	 justice • pol ice officers 
• 	 enforces socia l  order (law and law 

enforcement) 
• 	 patriotism • civil servants 
• 	 respect 

• 	 admin isters to the wel l-being of the • 	 equal ity 
population 

• 	 attempts to un ify society 

Economy 	 • banks • 	 regu lates the distribution of goods and 
services• 	 eth ics • sma l l  busi nesses 

• 	 estab l i shes an appropriate work eth ic  • 	 efficiency • corporations 
• 	 teaches the va lue of  honesty and hard • 	 competition 

work as a way to get a head • 	 honesty 
• 	 teaches the l aws of supply and demand • 	 integrity 
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3.7 4.5 

5 . 5  

Skil ls Focus 
Analyzing  data is an 
important part of 
sociological research. 
Review the data from the 
Vanier I nstitute below, 
then analyze it. What 
trends do you notice? 
What conclusions can 
you draw? 

Family 

As you know, the family is the primary agent of socialization and the most 

important institution in Canadian society. Like all institutions, it is continuously 

adapting to an ever-changing population. The nuclear family was considered the 

ideal for many generations. Today, Canadians are challenging the notion that 

nuclear families are the only avenue through which children can be properly 

socialized. As a result of changing attitudes toward parenting and marriage, the 

family as an institution has grown to include lone-parent families, same-sex 

families, and common-law and blended families. More than any other institution, 

the family has demonstrated that diversity and tolerance are possible in a society 

as complex as Canada. Even with such remarkable changes, the institution of 

the family remains a dominant force directing Canadian society. This is true for 

most cultures around the world, too. The family's influence is hard to dispute. 

In all cultures, the institution of the family is responsible for promoting 

universal functions, such as regulating reproduction and sexual behaviour. It 

is also responsible for socializing and teaching the youngest members social 

norms. From day to day, the family helps develop lifelong lessons, such as the 

importance of respect and obedience. These skills are further explored as children 

enter school. In this way, the family can be seen as a blueprint for social norms 

and beliefs. In addition to all its social and practical functions, the family is 

responsible for the economic maintenance and recreation of its members. 

According to the Vanier Institute of the Family, the changing face of 

Canadian families has left an indelible mark on whom we are as a nation. It 

also says something about our social values. We have fashioned a dynamic 

new identity based on a new definition of family. In its analysis of the 2006 

Census, the Vanier Institute tracked the changes to the family for over two 

decades (see the chart below) . The nuclear family is c learly not the only 

option for Canadians today. 

VANIER I NSTITUTE OF THE FAMILY AND FAMI LY TYPES 

Percentage Distribution of Census Families by Type (1 981-2006) 

1 98 1  1 986 1 991 1 996 2001 20061 1 1 1 J 
Famil ies without children* at home 

Ma rried couples 28.2% 28.2% 29.2% 28.6% 29.0% 29.9% 

Common-law couples 5.8 6.2 7.5 8.5 

Families with children* at home 

5 1  .9 Married couples 5 5 .0 48. 1  45 . 1  4 1  .4 38.7 

Com mon-law couples 1 . 9 2 .7  4.0 6 .3  6 .9 

Lone-parent fami l ies 1 1 . 3 1 2 .7  1 3 .0  1 4. 5  1 5 .7  1 5 .9  

0 .2% 0.4% 0.8%Same-sex couples as % 0.6% 0.4% 0.6% 
of a l l  couples 

* Children of any age who l ive in the home 

Source: Statistics Canada, 2006 Census of Population 
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The family is the only institution to use nurturance and emotional support 

as a basis for all its relationships. Other institutions such as religion do so in a 

limited manner, but the family's ability to nurture self-esteem, creativity, and 

self-confidence sets it apart. In many ways, the family is the foundation on which 

well-adjusted young adults emerge ready and capable of fully participating in 

other institutions and society itself (see Figure 9-32) . 

t FIGURE 9-32 There a re many types of Canadian fami l ies. How do you defin e  family? 

How does the family act as a blueprint for membership in society? 

What do the Vanier Institute' s  findings suggest about changes to the 

Canadian family? 

Religion 

On a personal level, religion can serve a number of purposes. It can provide 

an individual with a sense of serenity and calm, help celebrate important 

rituals of life, and provide support in times of grief and personal tragedy. On 

an intellectual and philosophical level , it can help explain the origins of the 

world, the universal order that governs it, and the presence of good and evil. 

For many individuals, religious beliefs are developed in the family starting 

at a very young age through initiation rites, such as a Catholic baptism, a Hindu 

ear-piercing ceremony (Karnavedha) , or a Jewish bris. Although different, 

these ceremonies serve to teach the young faithful about the rituals and beliefs 

of their religion. Throughout the course of his or her life, a worshipper will 

attend prayer services, observe important rites, and learn sacred scripture. In 

this way, religion helps the worshipper explain natural phenomena, such as 

birth and death. 
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r----c; ii 9--------------------: 
L_ Sociology ! 

to A olog _: 
From an anthropological 
perspective, religion helps 
people to u nderstand 
u lt imate questions, such 
as why a re we here? What 
i s  death? Why does evil 
happen to some people 
and not to others? How 
does this compare to the 
sociological perspective 
of religion? 

In the social arena, religion helps individuals to develop charity, compassion, 

and altruism_ Most of the world's well-known religions are based on these 

elements_ For many cultures around the world, religion is a deeply integrated 

part of the fabric of society. As such, it exerts a great deal of influence on 

other institutions as welL In one way or another, organized religions such 

as Buddhism, Christianity, Hinduism, Islam, and Judaism have been known 

to create social cohesion as well as social conflict among their believers and 

their society_ 

As social institutions, religious organizations serve a social purpose_ 

Many host charity events and community meals and perform public service, 

The basis for these activities is charity and goodwilL As such, they are not 

restricted to members of that specific religious organization but are extended 

to the community as a whole, For many, these gatherings help alleviate the 

stress and alienation that secular life may bring, In this sense, religion is a 

constructive force in society, It is also quite common for religious groups to 

come together to promote peaceful resolution to global issues and, closer 

to home, work in conjunction with government agencies to alleviate social 

inequality and injustice locally_ 

Before 1 971 , less than 1 percent of Canadians ticked the "no religion" box 

on national surveys, Two generations later, nearly a quarter of the population, 

or 23 percent, say they arent religious_ A look at the youngest Canadians 

suggests the transformation is gathering speed_ In 2002, 34 percent of 1 5  to 

29 year olds said religion was highly important to them, Data from Statistics 

Canada's 2009 General Social Survey show that number tumbled to 22 percent. 

This demographic shift raises profound questions about our social values, the 

fate of our cultural heritage, the institutions that once formed the bedrock of 

our communities, and access to political power. See the chart below, 

RELIGIOUS AFFI LIATION AND ATIENDANCE AMONG CANADIANS AGED 1 5  AND OLDER 

1 985 1 990 1 995 

Population aged 1 5  and over 1 00 1 00 1 00 

No rel ig ious affi l iation 1 2  1 2  1 5  

Frequency of attendance 

Not in the last 1 2  months 1 9  23 27 

I nfrequently 1 28 28 24 

At least monthly 41 37 33 

1 Attended rel ig ious services, but only a few times a year or less frequently. 

Source: Statistics Canada, General Social Survey 

Percentage Point Change 
2000 2004 1 985-2004 

1 00 1 00 . . .  

20 1 9  

2 1  2 5  5 

28 25 -3 

3 1  32 -9 

How does religion promote social cohesion? What patterns do you 

notice in the chart? Do you think the data in the chart above holds true 

for all religions? 
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Skil ls Focus 
Use the evidence i n  
the table on t h i s  page 
or the previous page to 
write a thesis statement 
and a paragraph that 
could be used as part 
of a report. Be sure to 
cite the evidence i n  
your paragraph using 
APA conventions. 

Education 

On the surface, it would appear that the purpose of going to school is to 

get good grades by completing your homework and other assignments. 

That is the most basic purpose of school, but if you consider education 

an institution that extends beyond the four walls of your classroom, you 

will realize that it is an institution steeped in traditions, rituals, and rites 

of passage for many youth all over the world .  Of course, not all systems 

are the same and not all countries value the same set of skills or body of 

knowledge. Wherever you are a student, the purpose of education is to 

transmit knowledge, skills, and social values from one generation to the 

next. The knowledge and skills you learn in school are building blocks for 

the next phase of your life: entry into the workforce. For some students, that 

part of education may not be that apparent, while others are more aware of 

the connection. Moreover, education provides a number of social and life 

management skills that are meant to lead to students' independence. 

Education's Other Func tions 

Consider the following scenario. Evan and Emmanuel are two students in the 

same Ontario high school. They share all of the same classes and participate 

in many of the same extracurricular activities the school offers. Although the 

goal of education is to instill knowledge and skills that are upheld in society 

at large, Evan's and Emmanuel's experiences may differ widely. Perhaps Evan 

is part of a different social class and Emmanuel is part of a visible minority. Both 

boys bring their individual and cultural differences to the school community, 

and, as a result, the educational system must respond to those needs equitably. 

Education must offer both boys access to the same resources and serve them 

equally as they head out into the workforce. At all levels, education must 

represent all groups fairly and equitably. Toward that end, important features 

are entrenched in the institution of education. So, on any given day, both 

Evan and Emmanuel, and other students like them, are exposed to the same 

important features. See the chart below for an explanation of the features. 

Defining Feature of Education 

Socia l ization and roles 

FEATURES OF EDUCATION 

Explanation 

• Students learn a bout punctual ity and respect for authority and others. 

Discip l ine and obedience • Students come to accept and respect the authority of teachers and ru les of 
the school .  

• Students learn to use self-control i n  their  dea l ings with peers and others. 
• Students learn to take responsi b i l ity for their own actions, including actions 

taken against others. 

Knowledge and ski l l s  

Competition and col l aboration 

• Students study and complete assignments . 
• Students m eet a l l  the expectations outl ined in the curricu lum and interact with 

the materia l  critica l ly . 

• Students a re encouraged to pa rticipate in extracurricu lar  activities to develop 
hea lthy competition.  

• Students must contribute to classroom activities such as debates to help foster 
col laboration and teamwork. 
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The Future of E ducation 

During the 1950s when the television became a household fixture 

in North America, it was widely believed that television would 

revolutionize many aspects of life, including education. Many social 

commentators saw "old-fashioned" schools becoming a thing of the 

past as the television craze took hold. More than 60 years later, the 

"old-fashioned " schools are still with us. 

Today the same concerns over technology are surfacing again. 

This time it  is computer technology that stands to threaten the 

"old-fashioned" system. Many people believe that this is one battle 

education may actually lose unless educational experts and academics 

find a way to marry the two traditions. The key is to reconcile the 

current state of education with the huge potential of technology. 

I 
As you learned in Chapter 7,  some schools are cracking down on 

FIGURE 9-33 How wi l l  technology cell phone use, but some experts are trying to find more ways to 
affect the future of education? incorporate the technology that has come to define the twenty
What should stay the same? first-century learner (see Figure 9-33 ) .  This example shows that the 
What should change? structure of our educational system may not adequately reflect the 

rapid technological changes occurring today. Perhaps the future of 

education involves integrating computer technology as a means of building 

the knowledge and skills that will lead to career paths yet to be developed. 

Not surprisingly, many experts tell us that we need to continue to honour 

the oral tradition and communal nature of schools as they have always 

existed. In other words, there is room for both the old and the new in our 

classrooms. The concept of socio-economic equity comes into play here 

as we consider who has access to this technology and who does not, and 

whether this unequal accessibility suggests different outcomes for children. 

For example, students who are less familiar with the technology used to 

present material may be at a disadvantage, and not all students have equal 

access to this technology at home. Even if there is a computer, it may have 

to be shared by more than one sibling. 

What are the key features of the Canadian educational system? How 

does technology help you learn? What are some other challenges using 

technology in the c lassroom? 

Government 

Every human society is based on a guiding principle that is upheld by authority 

figures-religious or secular-and by the general population. The guiding 

principle for most countries is a political idea. For example, the fundamental 

principle around which Canada was built is democracy. In China or Cuba, the 
FIGURE 9-34 Laws 

guiding principle is Communism. ma intain socia l  order, 
Aside from the political idea, society is also defined by distinct roles and and those who break 

obligations that help advance the fundamental beliefs of its members. Laws them are pun ished. But 
what if the socia l  order may be written to facilitate appropriate social conduct for the people (see 

i s  oppressive to one or Figure 9-34) . This process is often referred to as the institutionalization of 

more g roups? norms. Laws give the government ultimate authority to govern people's social 
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interaction and to intervene when individuals violate the norm. To some 

people, this power may appear constrictive, but without laws, society would 

certainly degenerate into chaos. Our elected officials are given the power to 

make decisions for society, and we, the citizens, grant them that authority by 

means of our political vote. As you learned in Chapter 6, the Charter of Rights 

and Freedoms provides the standard for which many cases are determined. 

The role of government in society is multifaceted, and law enforcement 

represents only a small portion. 

Government institutions must provide for the social and economic welfare 

of their people. With its many social programs and policies, the Canadian 

government tries to ensure that the most vulnerable and needy receive the 

support they need. Through these incentives and based on appropriate 

policies, the government hopes to alleviate social inequalities. However, 

social inequalities in Canada are on the rise among certain groups, including 

Aboriginal populations and other marginalized groups. The government 

also oversees other institutions, such as family and religion. 

P O l  N T/C O U N T E R PO I N T  

Use of Tanning Salons by Minors 

Draft an 
a formal report 
representi ng the teens' 
side of the tanning-sa lon 
issue, which you m ight 
del iver to the Min ister of 
Health. Inc lude a strong 
introduction and thesis, 
fol lowed by solid 
arg u ments supported 
by evidence. Draw valid 
conclusions about 
government involvement 
in the issue. 

I n  some cases, the government, through its min istries, suggests proper modes of behaviour 

and restricts access of certa in socia l  g roups to certa in  privi leges. 

S hould the Government Ban Tanning Salons for People Under 1 8? 

Government N eeds to Protect Individuals 

• 	 N ot al l  parents can make informed decisions for 
m i nors about the consequences. For example, 
some parents don't know that tanning salons 
increase the r isk of melanoma by 75 percent for 
people under 30. 

• 	 We have laws proh ibit ing m inors from buying 

cigarettes and consuming alcohol .  


• 	 New Brunswick, some U.S.  states, and some 

other countries a l ready h ave laws that restrict 

the use of tann ing salons. 


• 	 New research is not a lways commun icated to 

the publ ic .  


Source: The Globe and Mail, Ju ly 1 8, 201 0. 

QUESTIONS 

Individuals Can Make Their Own Decisions 

• 	 Parents can make decisions for m inors for health 
care or tann ing  salons. 

• 	 Minors can g o  to a beach or pool and stay in  
the sun as long as they or the ir  parents permit 
without any leg islation . 

• 	 If parents and teens know the risk, they can make 
informed choices on thei r  own . 

• 	 Tann ing salons a re lega l .  

1 .  	Create a m i n d  map o f  socia l  institutions a n d  expla in  how they relate persona l ly  t o  yourself. 

Add a th i rd l ayer that demonstrates a possible scenario if the institution did not exist. 

2. 	 How and why does government oversee the fam i ly and rel ig ion? Debate the need for more 

or less government i nvolvement i n  these socia l  institutions. 
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Open for Debate 
Pol iticians need votes 
to be elected. In order 
to vote, however, you 
need an address. This 
makes voting d ifficult 
for homeless individuals, 
so they are less able 
to vote for pol iticians 
who wi l l  best represent 
their interests. Is  this 
system fair? 

Medicine and the Military 

While all social institutions work to satisfy the needs of their members, 

there are some with specific mandates to keep society safe, whether from 

pandemics or from the threat of violence from an internal or external force. 

The health care system and the military both serve a safety function in 

Canadian society (see Figure 9-3 5) . Think about the recent outbreak of the 

H l N l  flu virus and the Ministry of Health's response shortly thereafter. A 

massive effort was undertaken to get the vaccine to as many Canadians as 

possible. Community centres suspended activities so that local residents could 

receive the vaccine in makeshift clinics. 

Canada's health care system consists of 1 3  provincial and territorial 

programs. The federal, provincial, and territorial governments work together 

to manage and deliver health care to Canadians. It is considered universal 

health care because the system is based on need, rather than the ability to 

pay, and is available to all residents of Canada. 

Similarly, the Canadian military exists to preserve our way of life and to 

keep our nation safe from external threats. In our peacekeeping capacity, we 

extend our valued notion of peace and safety to countries around the world in 

their greatest moments of crisis. Canadian peacekeepers provide humanitarian 

relief after natural disasters, protect civilians during conflicts, help organize 

elections, and perform many other functions. 

Medicine 
• 	 Provides health care to all members and 


prevents disease among population 


• 	 Preserves life 

• 	 Provides proactive solutions to extend life and 


ensure a high standard of living for the elderly 


Military 
• 	 Protects a nation from internal and external 


threats 


• 	 Assists in relief efforts around the world and 


maintains peace 


• 	 Promotes honour, patriotism, and nationalism 


among the population 


• Teaches obedience and discipline to soldiers 

• 	 Members act as ambassadors around the 


world for our way of life and beliefs 


• 	 Provides domestic protection 

(e .g . ,  in response to natural disasters) 

T FIGURE 9-35 The m i l itary and medical commun ities keep society 
safe. Which of these has the most i m pact on your l ife? 

Do we need more or less government involvement in society? Who gains 

and who loses in each of these choices? 
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Economy 

A country's economic institution is closely related to the nation's government. 

The economy serves a number of important functions, such as the production 

of goods and the organization of the labour force. The economy and its related 

institutions, such as small businesses and large corporations, are concerned 

with the supply and demand of goods and efficient methods to produce profit. 

In many countries, banks are the most powerful economic institutions. They 

are the keepers of the nation's currency. The strength of a nation's currency is 

an important indicator of how a country's economy is performing. 

On a more human level, economic institutions provide society with 

appropriate examples of leadership styles and teach the importance of honesty 

and a strong work ethic among its employees and workers. They also highlight 

the importance of ownership and personal financial success in society. 

In sociological terms, there are two distinct views about the role of 

workers in the modern-day economy. The first is somewhat pessimistic and 

sees the workers as insignificant mechanisms in the larger, more important 

machine. This view dehumanizes the efforts of the individual. The second, 

more optimistic view contends that the workers are an integral part of the 

success of any company and, with encouragement and praise, will produce 

outstanding results (see Figure 9-36) . 

Skil ls Focus 
Stating your  
hypothesis clearly i s  
important when you 
write reports. Develop 
a hypothesis about 
the role of workers in 
Canadian society. What 
kind of study could you 
conduct to test your 
hypothesis? 

FIGURE 9-36 Workers i n  

a Chinese ch icken factory 
and at the Googleplex 
h eadquarters in Austra l ia .  

What message does 
each workplace send to 
its workers? 

What should an employer provide for its employees? What does an 

employer provide that social institutions do not? 
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Googleplex 

Google's headquarters, or Googleplex, is located in 

Mounta in  View, Cal iforn ia .  It has become a model 

for many companies for how to increase employee 

satisfaction.  It has demonstrated to numerous 

economic institutions that changes are necessary to 

the current system and that accommodations for a 

different kind of worker a re needed. The Goog/ers, 

as  they are ca l led, test the notion that economic 

efficiency can occur only when workers a re 

confined to indiv idual  tasks, roles, or locations. At 

Goog leplex, employees are encouraged to travel 

a round the headquarters on bicycles or scooters 

and bring their pets to work. There are employee 

groups for meditation,  fi lm  appreciation, wine 

tasting ,  and salsa dancing .  Employees at a l l  levels 

a re encouraged to contribute. For example, any 

employee is free to pose a question to one of the 

company's founders at one of Google's weekly 

meetings. I ndividua l  achievements a re celebrated as 

wel l  as team accompl ishments. 

QUESTIONS 

1 .  	How does G oog leplex reflect the needs of 

the generation of workers that is now entering 

the workforce? 

2.  	 In what industries might the Google model 

work effectively? I neffectively? 

3.  	 How might Goog le's model result in  greater 

productivity? 

4. 	 What key element is present for the workers 

at G oog leplex that is m issing for the a l ienated 

workers M a rx described? How does this l i nk  

to  anomie? 

R E F L E C T  A N D  R E S P O N D  

1 .  	Select a social institution, and create a Venn diagram to organize ideas 

about how it affects you and society. Label one circle "Me" and the other 

"Society. " 

2 .  	Rank the social institutions discussed according to how important you 

think they are. Select criteria such as who benefits and loses, social 

j ustice, and others you determine relevant. 

3. 	 What social institutions are not discussed in this section? What functions 

do they serve for society? 

4. 	 What important components of education would be lost if there were 

no more traditional classrooms? 

5. 	 If religion is on the decline in Canada, what other institution or 

institutions might take its place? 
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Social Change 

In Section 9. 1 ,  you read about social identity and a person's ability to adapt to 

variable situations. Now consider a similar chameleon, this one representing 

an entire society (see Figure 9-3 7) . You learned that, at the micro level, the 

individual is capable of change. Here you will read about the capacity for 

change at the macrolevel as society adapts to reflect the values and beliefs of its 

people. Social change is a society's attempt to incorporate different values and 

beliefs into its existing structure. I t  also involves modifying public institutions 

to create social and cultural progress .  

For better or worse, society and its  institutions do their best to keep up with 

the fast-paced and ever-changing face of their members, but they often find 

themselves lagging behind. Think of the example used earlier about technology 

in schools and the proposal to incorporate cell phones in Ontario classrooms. 

In this scenario, students are leading the charge. They are more capable of 

incorporating and using technology than the institution that is meant to prepare 

them for the workforce. As a result of these changing student values and needs, 

education has already moved toward integrating technology into the classroom 

and will continue to progress in this field in the future. 

You also read about the changing structure of the family. Here, too, 

the general population has moved away from the nuclear family that 

was once considered the only acceptable family type. The trend toward 

cohabitation, the increasing divorce rates, and the emergence of same

sex families have changed the face of family life forever. Canadians are 

letting their government know that modifications are necessary in this 

important social institution .  As a result, the government has instituted 

new marriage laws and the definition of family has been broadened to 

include formerly marginalized groups. Acknowledging changes such as 

those occurring in education and the family will ensure that social 

structures and institutions remain current and capable of progressing 

with their population. 1 
R E F L E C T  A N D  R E S P O N D  

1. 	 Select one social institution, and ask a person who is at least 20 years 


older than you to explain how changes to this institution have affected 


him or her. 


2. 	 How has social change affected your family or school? Consider technology, 

family, entertainment, etc . ,  and explain how one sociologist would 

explain this change. 

3. 	What happens when one institution changes, but others do not, or do not 

accept the change? Discuss a specific example. 

Before You Read 
Is society capable of 
changing as rapidly as 
an individual l iving in it? 

social change: 
a society's attempt to 
incorporate different 
values and beliefs into its 
existing structure and to 
modify public institutions 
to instigate social and 
cultural progress 

FIGURE 9-37 Just a s  the 
individual changes, so does 
society. How do you shape the 
social g roups you belong to? 
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Knowledge and Understanding/Thinking 


1 .  	How might you alter your social identity in each of the following scenarios: 

a) 	 meeting your childhood idol many years later as an adult 

b) 	 meeting an important expert in a field you are currently studying 

c) 	 meeting relatives from another part of the world you've never seen 

before 

d) 	 being introduced to your ex-boyfriend's/girlfriend's new partner 

2. 	 Using Canadian culture as an example, evaluate how difficult/easy it might 

be for a new immigrant to experience social integration. Think about such 

national symbols as hockey when you compose your answer. 

3 .  	Describe society's attitude toward sexual orientation in Canada . How is 

this attitude changing? 

4. 	 Examine the differences among the conflict, structural functional, and 

symbolic interactionist explanations for social stratification. Which one 

do you think is most useful for sociological inquiry? Explain why. 

5. 	 Identify reasons why social change may be necessary in each of the 

following institutions. Are they meeting the needs of those they serve? 

a) 	 education 

b) 	 medicine 

c) 	 family 

Thinking/Communicating 

6. 	 Suggest and plan possible ways your school community might combat 

negative attitudes toward LGBTQ adolescents and reduce the bullying that 

occurs as a result of sexual orientation. 

7. 	Create a cartoon that demonstrates how " isms " impact career choices or 

social behaviour. 

8. 	 Using the case study "Food for Thought: The Influence of Social Networks 

on Health " (see page 420) , create your own case study about behaviour 

that may be contagious among the members of the group. 

9. 	 Dramatize, role-play, or blog (or use another method of your choice) to 

show how events such as those that occurred on September 11 , 2001 , 

have a profound effect on cultures around the world and how individuals 

from remote corners of the world are influenced. Choose a recent event 

as an example. Examine the role of the media and technology in your 

answer. Also consider what freedoms you are willing to give up in the 

name of security. 
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10.  	Consult the chart entitled "Conditions for Social Inequality" (see page 431 ) .  

Add a column entitled "In Action," and provide a few examples of the 

inequality that may occur for each characteristic. 

11 . 	 Provide reasons for how and why an individual may become alienated 

from the following groups. Include in your answer a description of the 

social expectations of the group. 

a) 	 family c) co-workers 

b) 	 friends d) a religious group 

1 2 .  	If you wanted to veer from social norms and create a subculture, what 

would the subculture look like? Give your subculture a name, and describe 

its norms, beliefs, manner of dress, and any other particulars you think 

might be appropriate to know about your group. 

1 3 .  	Create three scenarios that clearly define an achieved status. 

14. 	 Write a draft of an oral presentation or formal report, which you would 

consider delivering to the premier, your school principal, or school council, 

that expresses your views about the use of cell phones in the classroom. 

1 5 .  	Using the information included below about education from Section 9.2, 

write a report card for how well your high school performs in each of the 

categories using the model of strengths, weaknesses, and next steps. 

Defining Feature 
of Education Explanation 

Socia l ization and roles • Students learn a bout punctual ity and respect for authority and others. 

Discipl ine a nd obedience • Students come to accept and respect the authority of teachers and ru les of the school .  
• Students learn t o  u s e  self-control i n  the i r  dea l ings with peers and others. 
• Students learn to ta ke responsib i l ity for their own actions, inc luding actions taken 

against others. 

Knowledge and ski l l s  • Students study a n d  complete assignments. 
• Students m eet a l l  the expectations outl i ned in the curricu lum and interact with the 

materia l  critica l ly. 

Com petition and • Students a re encouraged to participate in  extracurri cu lar  activities to develop hea lthy 
col laboration competition . 

• Students m ust contribute to classroom activities such as debates to he lp foster 
col la boration and teamwork. 

1 6 .  	Refer to the In Focus: Alienation and Mental Health feature in Section 9 . 1 

(see page 41 5) , and extend the discussion to another alienated group in  

society. Produce a simple fact sheet, similar to  the CAMH example in the 

text, for any group you believe experiences alienation in modern Canadian 

society (for example, the elderly, teen moms, homeless people) . 
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The following is an alphabetical list of research Creating a Research Plan 
and inquiry skills used in this text, along with an (Chapter 4, p. 1 35) 
introduction, chapter and page references. 

All research is driven by a purpose; it begins with an 

interest that leads to a question. Research questions Analyzing and Interpreting Research 
are often vague at the beginning and become more 

Information (Chapter 5, p. 1 99) 
specific. Research can also change direction as the 

One job of social scientists is to analyze and interpret researcher collects and analyzes data and information. 
the research data that they have gathered . For survey It's important to analyze your information as objectively 
data, you can create graphs to compare the data. For as possible and avoid making judgments or drawing 
interviews or observations, you will have to sort the conclusions before the research is complete. 
data into different categories. 

Creating a Research Plan in Psychology 
Assessing and Recording Sources (Chapter 5, p. 1 99) 
(Chapter 3, p. 95) 

Conducting research in psychology includes common 
When using secondary sources, i t  is important to be expectations and procedures. These processes are likely 
certain that they are reputable. Reputable sources can more similar to research you have done in Science than 
include textbooks; journal, magazine, and newspaper in History or Geography. I t  is important to follow the 
articles; and research reports. I t 's  also important to  steps completely so that you get an understanding of 
review what the  leading experts have written about the how a psychologist conducts his or her research. 
subject you are researching. Finding reputable sources 

is especially important when researching online. You Evaluating Sources (Chapter 7, p. 31 9) 
should select Web sites that come from trustworthy 

Do you believe everything you read or hear? Why 
organizations, such as universities and governments. 

are some sources more reliable than others? As an 
After you've selected your sources, it is important to 

anthropologist or any other kind of researcher, you 
cite your sources. In the social sciences, it is common 

always need to evaluate your sources. When evaluating 
to use the style of  the American Psychological 

a source, a social scientist asks: Who wrote this? When? 
Association (APA) style. 

Why? Can I trust the person? What is his or her bias, 

worldview, and goals? Creating a Central Research Question 
(Chapter 1 ,  p. 1 7) Gathering and Processing Information 
The first step is coming up with a central research (Chapter 6, p. 259) 
question on a topic that interests you . A research 

Sociologists consult several sources of information 
question must be testable and as unbiased as possible. 

when conducting their research. A sociologist begins 
We all have biases. They can come from our culture, 

with a review of  literature, which is a search for and 
our point of view, and our interests. Social scientists 

examination of credible, reputable studies conducted 
have established research methods and practices to 

by others in the discipline. The literature may include 
try to reduce these biases. 

journals, books, and statistical records. The review of 

literature reveals whether a topic is worthy of  research. 

Typically, after a review of literature, the sociologist 

may refine the original research question and formulate 

a hypothesis. 
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Presenting Research in Psychology 
(Chapter 8, p. 363) 
Once their research is completed, psychologists then 

share their results with their colleagues. This may 

include writing a report, publishing an article in an 

academic journal, creating a Web site or Web page, 

and/or creating a poster presentation. It is important 

to note that, whatever the format, there are certain 

elements that remain constant. 

Quantitative and Qualitative Research 
(Chapter 2, p. 57) 
Generally, the various ways in which social scientists 

conduct their research can be categorized into 

quantitative and qualitative methods. 

Recording Data and Analyzing 
Information (Chapter 1 ,  p. 1 7) 
When you are doing research, you will need to 

collect data (small factual pieces of  information) and 

information to test your hypothesis. Data becomes 

information when it is interpreted by someone. Record 

how you collected your data and where you found 

your information. Summarize the information and 

think about how it answers your research question. 

Sources in Social Science 
(Chapter 2, p. 57) 
When you conduct research in the social sciences, 

you must select from a variety of  primary and 

secondary sources. Primary sources (for example, 

interviews, observations, surveys) are obtained from 

field research, while secondary sources (for example, 

research reports, newspaper articles, journal or 

magazine articles) summarize what other people 

have to say about a topic. 

Surveys (Chapter 3, p. 95) 
Once social scientists develop their central research 

question (see Chapter 1 ) ,  they follow specific steps 

to make sure their research is completed scientifically 

and systematically. Surveys are important tools to 

help social scientists collect empirical evidence. 

Variables and Control Groups in Social 
Science (Chapter 2, p. 57) 
When social scientists have an issue or a topic they 

wish to research, they first must develop a central 

research question. This question becomes the focus 

of an experiment, where a researcher looks at the 

effects of one factor on another. These factors are 

called variables. You need to avoid making a 

conclusion until you finish your research. Look at 

the following example of a good central research 

question to learn more about experiments: Does 

using a cell phone at school affect students' grades? 

Writing Reports (Chapter 9, p. 405) 
The final stage of the sociological method of inquiry 

is to synthesize and present, in written or oral 

format, conclusive information about the research 

question. In the formal written report, the sociologist 

analyzes and interprets information presented in 

primary and secondary sources and evaluates the 

results of  the data collected (through questionnaires 

and interviews, for example) . The sociologist also 

synthesizes all sources of data and draws conclusions 

about the topic. 
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The following is a list, organized by discipline, of the 

landmark case studies, along with an introduction, 

chapter and page references. 

Ant ol 
Death Without Weeping: Poverty and Family 

Roles (Chapter 4, pp. 1 76-1 77) 

"Why do the church bells ring so often? "  Nancy 

Scheper-Hughes asked her host Nailza de Arruda after 

she moved into a corner of her hut in Alto do Cruzeiro, 

a slum in Northeast Brazil in the summer of 1 965.  

Nailza replied "It 's nothing, just another little angel 

gone to heaven" (Scheper-Hughes, 1 989) . 

James Gibbs: The Kpelle Moot 

(Chapter 7, pp. 326-327) 

Anthropologist James Gibbs studied the Kpelle people 

of central Liberia. He observed the proceedings in a 

moot or informal court. The Kpelle also have a formal 

court system that is coercive and arbitrary in its use of 

justice. The formal system is useful for dealing with 

assaults, possession of illegal charms, and thefts by 

unrelated individuals. It is not helpful in dealing with 

domestic issues such as marriage, inheritance, and 

divorce, where the relationship must continue after 

the case. The coercive and arbitrary nature of the court 

generally drives disputants apart. 

Richard Lee and the Dobe Ju/'hoansi 

(Chapter 1 ,  pp. 26-27) 

Richard Lee, one of Canada's most distinguished 

ethnographers, has lived and worked with the Dobe 

Juj'hoansi (pronounced zhut-wasi) , a group of San 

people of Southern Africa for almost 40 years, starting 

back in the 1 960s. (In the past, this group has also 

been referred to as the ! Kung.) In that time the Dobe 

Juj'hoansi have changed from a relatively isolated 

hunter-gatherer society, who foraged for food, to an 

integrated herding and farming society. 

Shakespeare in the Bush (Chapter 4, p. 1 80) 

An excerpt from anthropologist Laura Bohannan's article 

"Shakespeare in the Bush" was originally published in 

1 966. She was living among the Tiv in West Africa and 

discovered, to her disappointment, that none of the 
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religious rituals that she had hoped to observe would 

be performed during the rainy season. To pass the time, 

the villagers drank homemade beer and told stories. 

When Bohannan was asked to tell a story from her 

culture, she decided to retell Hamlet in hopes of proving 

to a colleague back home that Shakespeare is universal. 

Steel Axes Among the Vir Yoront 

(Chapter 4, p. 1 55) 

The Yir Yoront are an Aboriginal people of Australia. 

For centuries, they had made and used stone axes, 

necessary for just about all of their daily activities, 

including chopping firewood, building shelters, making 

tools, gathering plants, fishing, and hunting. Axes always 

belonged to men. If a woman needed to use an axe, 

an event that occurred several times a day, she had to 

borrow one from a man,  usually her husband, whom

ever refused. Children and younger men also had to 

borrow axes from their fathers or older brothers. So 

the axes reinforced kin relationships, social status, 

and hierarchy for the Yir Yoront . 

Psychology 
Jane Ell iot: Brown Eyes/Blue Eyes 

(Chapter 8, p. 376) 

In 1 968, elementary school teacher Jane Elliot 

conducted an experiment in her classroom that would 

lead her students and others to change the way they 

thought about racism and prejudice. In response to 

the assassination of Dr. Martin Luther King, Jr. , she 

devised a scenario that taught her all-White third-grade 

students about the roots of discrimination and racism 

by having each student experience it first-hand. Her 

exercise and the student reunion 14 years later have 

been documented in the film A Class Divided. 

Genie: The Story of an Isolate Child 

(Chapter 5, p. 206) 

The story of "Genie" is of particular importance to 

understanding the influence environment has on 

an individual's development. Genie is an example 

of a child who suffered acute social deprivation, 

otherwise known as an isolate. She grew up without 

any significant human contact and had minimal 

language acquisition. 



1-

Mary Ainsworth (1 91 3-1 999): Infant-Mother 

Attachment (Chapter 2, pp. 80-81 ) 

Noted North American psychologist Mary Ainsworth's 

study of  child development has become the groundwork 

for our understanding of mother-infant separation 

and how it influences interactions later in life. As 

demonstrated by Harlow's work with rhesus monkeys, 

attachment to a caregiver happens early on in life 

and is necessary for survival. Infants usually become 

attached to those who are familiar and responsive 

to their needs. They use this attachment as a secure 

base from which to explore their environment. Mary 

Ainsworth was interested in learning more about the 

ways in which infants were attached to their parents. 

Phil ip Zimbardo (1 933-): Stanford Prison 

Experiment (Chapter 5, pp. 238-239) 

In 1 971 , psychologist Philip Zimbardo conducted his 

famous experiment where prison life was re-created 

in the basement of Stanford University's Psychology 

Department building. He and his team were curious 

to understand the psychological effects of acting as a 

prisoner or prison guard. 

Sociology 
The Clark Doll Experiment (1 939) 

(Chapter 6, p. 298) 

Starting in 1 939,  Dr. Kenneth Clark and his wife, 

Dr. Mamie Clark, conducted a study about the racial 

biases among children in the United States. The Clark 

Doll experiment, as it became known, tested young 

African-American children to determine how race 

related to their self-image. The experiment consisted 

of  showing each child a white doll and a black doll and 

giving instructions to the child in a particular order. 

Food for Thought: The Influence of Social 

Networks on Health (Chapter 9, p.  420) 

In a landmark study, Nicholas A.  Christakis of  Harvard 

Medical School studied more than 12 000 people over 

32 years and discovered that social networks strongly 

influence an individual's chances of gaining weight. 

Christakis 's work, which is hailed as innovative and 

brilliant, shows that there is  a causal relationship 

between one's belonging to social networks in which 

members are obese and becoming obese oneself. That 

is, belonging to social networks in which members are 

obese causes obesity in an individual. In fact, it is the 

first study to explore links between social networks and 

any chronic condition. 

CNN Doll Experiment (201 0) (Chapter 6, p. 299) 

Seventy years after the original Clark Doll experiment 

was administered by the Clarks, CNN and Anderson 

Cooper repeated the experiment on a new generation. 

In an attempt to discover whether much had changed 

in the last 70 years, CNN hired child psychologist 

Margaret Beale Spencer from the University of  Chicago, 

along with two testers and one statistician, to design an 

updated experiment. 

Henri Tajfel: The Social Identity Theory 

(Chapter 6, pp. 262-263) 

Sociologists have long known that humans are a social 

species. We seek interaction with others whenever 

possible and use those experiences to shape our future 

responses and behaviours. From the daily interactions 

with others, we learn about important social roles and 

values. The study of  group behaviour is an integral 

part of sociology. Observing group behaviour and 

interactions between members of a group can reveal 

important information about individual motivation 

and social values. 

Stanley Milgram: Subway Experiments 

(Chapter 6, p. 289) 

During the 1 9 70s in New York, a famous breaching 

experiment was led by Dr. Stanley Milgram. He got 

the idea from his mother-in-law, who complained that 

passengers would not give up their seat for her on the 

subway. Etiquette in Western society specifies that 

people are supposed to give up their seats on public 

transit for the elderly, people with disabilities, people 

who are infirm, and pregnant women, but otherwise 

the seating is first come, first served. Milgram used 

his students as researchers. At first, they resisted 

participating since they knew giving up a seat for 

people who appeared to be able to stand was not 

done in New York. 
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Will iam Foote Whyte and the Street Corner 

Society (Chapter 3, p. 1 06) 

William Foote Whyte ( 1 914-2000) was an economist 

who , through a study of  a poor Boston neighbourhood 

in the 1 930s, created the model for urban ethnography 

and set the standard for this methodology in sociology, 

becoming a pioneer in participant observation. His 

book, Street Comer Society: The Social Structure of 

an Italian Slum, remains one of  the best-selling works 

to be produced for urban sociology and is a classic 

reference for all sociologists. 

452 MHR Social Science: An I ntroduction 



To aid in further research, the following is a list, organized by discipline, of the key 

theorists referred to in this text. 

Anthropology Nancy Scheper-Hughes Lee Ross 

Mehrunnisa Ahmad Ali 
Lauriston Sharp B.F. Skinner 

Ruth Benedict 
Pavna Sodhi Marc Snyder 

Franz Boas 
Claire Sterk Leta Stetter Hollingworth 

Laura Bohannan 
Evangelia Tastsoglou John Watson 

Rachel Burr 
Tricia Wang Philip Zimbardo 

Amber Case 
Psychology SociologyNapoleon Chagnon 

Noam Chomsky Alfred Adler Albert Bandura 

Raymond Dart Gordon Allport Howard Becker 

Charles Darwin Solomon Asch Peter Burke 

E.E.  Evans-Pritchard Albert Bandura Nicholas A. Christakis 

Gary Fine John Bargh Kenneth Clark 

Dian Fossey John Berry Mamie Clark 

Ruth Freed Thomas J. Bouchard Auguste Comte 

Stanley Freed Tanya Chartrand Charles Cooley 

Slavenka Drakulic Noam Chomsky Kingsley Davis 

Birute Galdikas Carlo DiClemente Robin Dunbar 

George Gmelch Paul Ekman Emile Durkheim 

Jane Goodall Jane Elliot Erving Coffman 

Neeti Gupta Erik Erikson Mark Granovetta 

Keith N. Hampton Hans Eysenck Charles Hofling 

Marvin Harris Viktor Frankl Irving Janis 

Peruvemba Jaya Sigmund Freud Karl Marx 

Diamond Jenness Howard Gardner George Herbert Mead 

Donald Johanson Fritz Heider Robert Merton 

Katrina Jurva Karen Horney Walter Mischel 

Mikel J. Koven David Hutchison Wilbert Moore 

Louis Leakey Irving Janis Richard Nisbett 

Mary Leakey A. Jenness Talcott Parsons 

Richard Leakey Carl Jung Adrienne Rich 

Stephen Leavitt Daniel Levitin Muzafer Sherif 

Richard Lee Elizabeth Loftus Rosalind Sydie 

Bronislaw Malinowski Abraham Maslow Dorothy Smith 

Margaret Mead Stanley Milgram Henri Taj fel 

Gerald Murray Walter Mischel Melvin Tumin 

Nancy Netting Linda S .  Pagani Max Weber 

Rebecca Popenoe Ivan Pavlov Scot Wortley 

Ken Pryce Jean Piaget C. Wright-Mills 

Edward Sapir James 0. Prochaska 

Sue Savage-Rumbaugh Carl Rogers 
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A 

ableism: 

discrimination based on assumptions 
about a person's ability or disability 

abstract: 

a brief summary of the study 's 
methods and findings 

acculturation: 
the meeting of two or more cultural 
groups and the resulting cultural 
changes to each group 

achieved status: 
the position that an individual 
holds in society based on his or her 
accomplishment of a particular task 
or role 

acting crowd: 

a group of people fuelled by a single 
purpose or goal 

ageism: 

discrimination against individuals or 
groups because of their age 

agents of socialization: 

people and institutions that shape an 
individual's social development 

alienation: 

feeling of separation or isolation 

altruism: 

the principle of unselfish regard for 
the needs and interests of others 

amygdala: 
the part of the brain that regulates 
emotion 

analytical psychology: 
a branch of psychology founded by 
Carl Jung, based on the idea that 
balancing a person's psyche would 
allow the person to reach his or her 
full potential 

anomie: 
a state of normlessness 

anticipatory socialization: 
the process of learning how to plan 
the way to behave in new situations 
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archetypes: 

universal symbols that tend to 
reappear over time; includes models of 
people, behaviours, and personalities 

ascribed status: 
the position that an individual 
holds in society that is determined 
at birth and over which he or she 
has no control 

attention deficit/hyperactivity 
disorder (ADHD) : 
a type of developmental disorder 
characterized by inattention, 
impulsiveness, and overactivity 

attribution theory: 

the belief that a person's behaviour 
is the result of his or her disposition 
or an external situation 

8 

behavioural shift: 
a change in behaviour resulting from 
contact with another culture 

bicultural identity: 
a sense of oneself as being strongly 
rooted in two cultures 

bilineal: 

a kinship system in which people 
trace their ancestry through both 
their mothers and fathers 

bipedalism: 
the trait of habitually walking on 
two legs 

bridewealth: 
a cultural system where the groom 

(or the groom's family) must pay a 
father in order to marry his daughter 

bureaucracy: 
a large administration that pursues a 
wide variety of goals 

bystander effect: 

a concept in social psychology 
used to explain why the larger the 
number of people in a group, the 
less likely it is that individuals 
will stop to help someone in an 

emergency. Sometimes this concept 
is called Genovese syndrome because 
it is linked to the terrible murder of 
Kitty Genovese. 

c 

cargo beliefs: 

religious convictions in Papua New 
Guinea that ancestors will reward 
the living with goods as a token of 
their love and approval 

casual crowd: 
a group of people in the same place 
at the same time but who do not 
have a common goal 

census: 
an official periodic count of a 
population including such information 
as sex, age, education, and occupation 

cerebrum: 
the largest and most developed 
portion of the brain, which is 
responsible for controlling memory, 
understanding, and logic 

chameleon effect: 
the mimicking of the body language 
of a person with whom we are 
interacting 

chaperone: 
an older or married woman who 
accompanies or supervises a young 
unmarried woman on social occasions 

circumcision: 
the surgical removal of the foreskin 

of the penis; often performed as part 
of a ceremony at birth or during 
adolescence 

clan: 
a group of several lineages in a 
patrilineal or matrilineal society in 
which people are related but cannot 
a lways trace exact relationships 

classical conditioning: 
a type of learning where a once 
neutral stimulus comes to produce 
a particular response after pairings 
with a conditioned stimulus 






















classism: 
systemic or personal actions that 
discriminate against persons 
according to their socio-economic 
level, which leads to human needs 
being unmet 

client-centred therapy: 
a humanistic therapy developed by 
Carl Rogers in which the client plays 
an active role 

cognition: 
the mental processes in the brain 
associated with thinking, knowing, 
and remembering 

cognitive dissonance: 
the theory that people are motivated 
to reduce the discomfort they feel 
when their behaviour doesn't match 
their attitude 

collective unconscious: 
the shared, inherited pool of 
memories from our ancestors 

collectivist society: 
a community in which the group is 
more important than its individual 
members, so individual needs are 
secondary to collective thought 
and action 

compliance: 
social behaviour by an individual 
that may be contrary to his or her 
beliefs but is exhibited nonetheless 
in order to achieve rewards and 
avoid punishments 

conditioned response: 
the learned response to a previously 
neutral stimulus 

conditioned stimulus: 
an originally neutral stimulus that 
comes to trigger a conditioned 
response after being paired with 
an unconditional stimulus 

conformity: 
the process by which one changes 
one's thoughts, feelings, and 
behaviour to meet the expectations 
of a group or authority figure 

conscious: 
information that we are always 
aware of; our conscious mind 
performs the thinking when we 
take in new information 

conventional crowd: 

a large group of people gathered 
for a clear purpose who behave 

according to expectations 

correlation: 

a measure that indicates a relationship 

between two factors but does not 
indicate causation; in a positive 

correlation, one variable goes up 
precisely as the other goes up; in a 
negative correlation, one variable goes 
up precisely as the other goes down 

counterculture: 

a subculture that rejects the most 
popular values and most important 

norms of society and replaces them 
with extreme views on violence, 

family, and loyalty 

cross-cultural psychology: 
an area of study that looks at the 

effect of culture on human behaviour 

cult: 
an extremist religious group with rigid 

social and moral views that oppose 
those of mainstream culture, typically 

guided by a charismatic leader 

cultural/ethnic identity: 

a connection to a cultural group that 

helps define who a person is 

cultural universals: 
beliefs common across all cultures 

culturally constructed: 
created or shaped by a culture 

culture: 
the total system of ideas, values, 

behaviours, and attitudes of a 

society commonly shared by most 
members of a society 

cyberpsychology: 
a new field of psychology that 
studies the influences of technology 

on people and the ways it can be 
used to treat mental illness 

D 

defence mechanism: 

the ego 's way of distorting reality to 

deal with anxiety 


dehumanize: 

to deprive people of their human 

qualities; to degrade or deny the 

humanity of another person 


deindividuation: 
the loss of a person's sense 
of individuality and personal 
responsibility when immersed in 
a group environment 

demography: 
the study of the structure and 
development of human population 

denial: 
a defence mechanism whereby 
a person refuses to recognize or 
acknowledge something that is painful 

deviance: 
a violation of society's norms and 
accepted standards 

differential association: 
the theory that individuals learn 
the values, attitudes, techniques, 
and motives for criminal behaviour 
through interaction with others 

discrimination: 
the act of treating groups or 
individuals unfairly based on their 
race, gender, or other common 
characteristic; can be overt or systemic 

displacement: 
the shift of an emotion from its 
original focus to another object, 
person, or situation 

DNA: 
Deoxyribonucleic acid; the molecule 
that carries genetic information in 
all living systems and provides the 
most basic explanation of the laws 
of genetics 
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drive-reduction theory: 
the idea that our physiological 
needs create drives that need to 
be reduced, which motivates us 
to satisfy this need 

dyad: 

a group consisting of two members 

E 

ego: 
Freud's term for the rational part of 
the mind, which operates on the 
reality principle 

ego identity: 

a conscious sense of self developed 
through social interactions, which is 
constantly changing 

ernie perspective: 

the point of view of an insider of 
a culture 

empirical: 
based on facts, statistics, and data 

ethnocentric: 

believing that one's own culture is 
superior to all others 

ethnography: 
the written account of a culture 

ethnology: 

the study of the origins and cultures 
of different races and peoples 

etic perspective: 
the point of view of an outsider to 
a culture 

euphemism: 

a word or set of words used to 
indirectly describe an uncomfortable 
or inappropriate concept or idea in 
a socially acceptable way 

explicit cultural knowledge: 
information about a culture that is 
easily explained and described 

expressive crowd: 

a large number of people at an event 
who display emotion and excitement 

extinction: 
in operant conditioning, the 
diminishing of a conditioned response 
due to a lack of reinforcement 

extrinsic motivation: 
desire to perform a task due to 
external factors, such as a reward 
or the threat of punishment 

extroversion: 
directing one's interests outward, 
especially toward social contacts 

F 

factor analysis: 

a statistical technique that 
identifies patterns of related test 
items (factors) 

feral :  

unwanted child deserted at a 
young age and raised by animals 

fetish: 
a specific object believed to have 
magical powers 

fixation: 

the continued focus on an earlier 
stage of psychosocial development 
due to an unresolved conflict at 
the oral, anal, or phallic stage 

fossil: 
preserved remains of biological matter 

frame of reference: 
a person's total life experience, 
including cultural beliefs and learning 

free association: 

a method used in psychoanalysis 
where a patient relaxes and says 
whatever comes to mind 

functional differentiation: 
divisions that are created to 
help deal with a complex 
environment; these divisions 
operate independently but are 
connected to one another 

fundamental attribution error: 
the tendency to overestimate the 
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impact of personal disposition 
and underestimate the impact of 
social influences when analyzing 
the behaviours of others 

G 

gender identity: 
an individual's sense of being male 
or female 

globalization: 
the process by which economies, 
societies, and cultures become 
integrated through a worldwide 
network 

glocalization: 

to think globally about a group's 
interests but act locally 

group-based identity: 

the development of self-concept and 
identity through membership in a 
social group with whom the individual 
shares similar values and beliefs 

groupthink: 

the effects of collective pressure 
on the decision-making abilities of 
individual members of a group 

H 

heredity: 

physical characteristics and aspects 
of personality and behaviour that 
are passed down genetically from 
your relatives 

hominin: 

a human or human ancestor 

homophily: 
the tendency to associate with those 
who are similar to us 

horticultural: 

a form of semi-nomadic agriculture 

hypodescent: 

a system of racial classification 
where children of mixed-race 
couples are identified as members 
of the ethnic group who is less 
privileged in society 



























hypothesis: 
a tentative assumption made 
from known facts as the basis 
for investigation 

id: 
Freud's term for the instinctual part 
of the mind, which operates on the 
pleasure principle 

identity crisis: 
a time in a teenager's life filled with 
extreme self-consciousness as he or 
she attempts to test and integrate 
various roles 

identity moratorium: 
a status in which the adolescent is in 
crisis and unable to accomplish tasks 
necessary to becoming an adult, and 
explores other youth subcultures 

individualistic society: 
a community based on the belief that 

individual rights and the freedom of 

the individual to pursue his or her 

own happiness are more important 

than the interests of the group 


informal group: 

a less intimate gathering of people 

in which member interaction is not 

governed by explicit rules 


informal justice system: 
a system of social pressure to control 
behaviour, used most often in 
nomadic or non-hierarchical societies 

informant: 
a reliable and knowledgeable person 
who provides specific information 
to an anthropologist studying his or 
her community 

ingroup: 
a social group formed when its 
members identify with one another 

instinct theory: 
the theory that involuntary and 

unlearned processes direct our 
behaviours 

institutional completeness: 
the ability of a person to live a full life 
within his or her own cultural enclave 

intelligence: 
a person's ability to solve problems 
and reason effectively; a social 
construct used to explain why some 
people are better than others at 
cognitive tasks 

interculturalism: 
a proposed policy in Quebec 
emphasizing cultural and economic 
integration of immigrants and 
French-language learning 

intrinsic motivation: 
desire to perform a task for its 
own sake 

introversion: 
directing one's interests inward 

Islamophobia: 
prejudice against and fear of Islamic 
beliefs and Muslims 

isolate: 
child raised in near isolation within 
a human household 

K 

kinship: 
the relationship between two or more 
people that is based on common 
ancestry, marriage, or adoption 

L 

labelling: 
a theoretical approach for defining 
deviant behaviour, in which the key 
determinant for deviant behaviour is  
belonging to a subculture 

liminal stage: 
the second stage in a rite of passage, 
when the initiate is in a state of 
transition between the old and the new 

lineage: 
all the male relatives in a family 
that can be traced back to one 
common direct ancestor 

logotherapy: 
a form of psychotherapy that tries 
to help the patient find the aim and 
meaning of his or her own life as a 
human being without accessing the 
medical aspect of mental health 

longitudinal study: 
research that follows the same 
people over a long period of time 

M 

macrosociology: 
an approach of sociology that analyzes 
social systems on a large scale 

mass hysteria: 
the widespread irrational reaction 
to a perceived danger 

matrilineal: 
a kinship system in which people 
trace their ancestry through their 
mothers 

meritocracy: 
a social system in which positions 
are given to people according to 
individual ability or worth 

meta-analysis: 
a study combining the results of 
many other studies 

microsociology: 
the study of small groups and 
individuals within a society 

mob: 
a disorderly crowd of people 

monogamy: 
a relationship where an individual 
has one partner. Serial monogamy 
refers to monogamous relationships 
that occur one after another. 

multiculturalism: 
an ideology that states that all 
cultures are of equal value and 
should be promoted equally within 
the same nation. In Canada, 
multiculturalism is a policy that 
protects ethnic, racial, linguistic, 
and religious diversity 
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post-traumatic stress disorder N p 
(PTSD) : 

panic:naive realism: a type of anxiety disorder 
the belief that everyone else defines a highly emotional and irrational characterized by the reliving 
the world in the same way you do response on the part of an individual of a traumatic event through 

or a group to a dangerous or harmful flashbacks and nightmares 
national identity: social event 
sense of belonging to a specific postmulticulturalism: 

country and having shared feelings, the view that new models are needed 
participant observation: 

the careful watching of a group, in regardless of country of origin to bring about social cohesion 
some cases living with its members 

negativity bias: and participating in their culture potlatch: 
the tendency to recall and react to a sacred ceremony of First Nations 

patrilineal:unpleasant events more easily than peoples on the Northwest coast of 
a kinship system in which people positive ones North America in which property is 
trace their ancestry through their given away to enhance status 

neo-Freudians: fathers 

psychologists who modified Freud's prejudice:
perception:psychoanalytic theory to include an individual judgment about or 
the process of how an individual social and cultural aspects active hostility toward another 
takes in information visually and social group 

neuroscientist: with the other senses 

a scientist who specializes in the primary group: 
personality:study of the human brain a set of people with whom an 
an individual's characteristic pattern 

individual has strong emotional 
neurotic disorder: of thinking, feeling, and acting 

and personal connections 
a mental disorder involving anxiety 

personality view of behaviour: and fear primary socialization: 
the belief that the individual shows 

the process of learning the basic 
norms: consistency in behaviour from one 

skills needed to survive in society 
expectations about how people situation to another 

should behave projection:
phobia: 

a defence mechanism whereby 
anxiety about a specific object, 

a person attributes their own 0 activity, or situation 
threatening impulses onto 

obedience: someone else placemakers: 
the act or habit of doing what one people who access the Internet in 

prosocial behaviour: is told or submitting to authority public to create social interactions 
a form of altruism in which 

objective: individuals or groups demonstrate polyandry: 
type of conclusions based on facts empathy toward and care for the a form of marriage with one 
and data and uninfluenced by welfare of others without benefit wife and multiple husbands 
personal perspectives, prejudices, to themselves 

or emotions polygamy: 
psychoanalytic theory: a form of marriage that involves 

operant conditioning: Sigmund Freud's theory that all multiple partners 
a type of learning that uses rewards human behaviour is influenced 
and punishment to achieve a desired polygny: by early childhood and that 
behaviour a form a marriage between one childhood experiences influence the 

husband and multiple wives unconscious mind throughout life 
outgroup: 
a social group toward which an positivism: psychodynamic theory: 

individual feels disrespect or the application of the scientific an approach to therapy that focuses 

opposition; sometimes treated method to obtain quantifiable data on resolving a patient's conflicted 
badly by the ingroup in order to understand society conscious and unconscious feelings 
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psychological acculturation: 
change in the cultural behaviour 
and thinking of a person or group 
of people through contact with 
another culture 

psychotic disorder: 
a broad term that indicates severe 
mental disorder characterized by a 
break from reality 

R 

racism: 
erroneous judgment, assumptions, 
opinions, or actions toward a person 
or group, based on the belief that 
one race is superior to another 

radiometric dating: 
a process that is used to determine 
the age of an object, based on 
measuring the amount of radioactive 
material it has 

rationalization: 
social actions motivated by efficiency 

or benefit, not custom or emotion 


reciprocity: 

an economic system of formal and 

informal sharing among members of 

a society to distribute resources fairly 


redistribution: 

an economic system of collecting 

resources centrally and handing 

them out them among members 

of a society 


reflexivity: 
the practice of reflecting on your 

own world view, biases, and impact 

on the culture you are studying 


repression: 

a process in which unacceptable 

desires or impulses are excluded 

from consciousness and left to 

operate in the unconscious 


resocialization: 
the process by which negative 
behaviour is transformed into 
socially acceptable behaviour 

restorative justice: 
an approach to justice that focuses 
on restoring harmony and balance 
to the community by focusing on 
the needs of both the victim and 
the offender instead of punishment 

review of literature: 
a search for and examination of 

credible, reputable studies conducted 
by others 

riot: 
civil disorder stemming from a 
social grievance, caused by a 
disorganized crowd exhibiting 
aggression, who may turn to acts 
of violence, vandalism, and 
destruction of property 

rite of passage: 
a ceremony, ritual, or event that 
marks an individual's passage from 
one stage of life to another 

ritual: 
prescribed behaviour in which 
there is no real connection between 
the action and the desired outcome 

role: 
the expected behaviour of a person 
in a particular social position 

role identity: 
the behaviour an individual displays 
in order to fulfil the expectations 
of a specific role (for example, 
a student) 

s 
sanction: 
informal or formal penalty or reward 
to ensure conformity within a group 

sapienization: 
the process of learning uniquely 
human social customs centred 
on marriage, the family, and the 
household 

scapegoat: 
a specific person or group of people 
who become the target of hatred or 
blame for the hardships of others 

secondary group: 
a large, impersonal gathering of 
people in which members' roles are 
measured by their contributions to a 
common goal or purpose 

secondary socialization: 
the process of learning how to behave 
appropriately in group situations 

self-actualization: 
reaching one's full potential; occurs 
only after basic physical and 
psychological needs are met 

self-enhancement: 
the belief that you are more 
competent and generally better than 
your actions and behaviour indicate 

serotonin: 
a chemical messenger in the brain 
that is associated with feelings of 
well-being 

sexism: 
attitudes or behaviours based on 
predetermined ideas of sexual roles 
that discriminate against others 
because of their sex 

sexual orientation: 
an emotional and sexual attraction 
toward another person 

situation view of behaviour: 
the belief that the individual's 
behaviour changes from encounter 
to encounter 

smart mob: 
a large group of strangers who use 
electronic media to organize and 
stage surprise public gatherings 

social change: 
a society's attempt to incorporate 
different values and beliefs into its 
existing structure and to modify 
public institutions to instigate social 
and cultural progress 

social cohesion: 
a way of integrating economic and 
social policies in order to allow citizens 
to easily interact with one another 
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social customs: 

expected and ideal behaviours of 
a society 

social fragmentation: 
the failure of society to fully integrate 
minority groups into the mainstream 

culture 

social identity: 

(psychology) a sense of belonging 
based on membership in different 
groups (family, ethnic, occupational, 
etc. ) ,  which changes over one's life 

social identity: 

(sociology) the way you define 
yourself to the world and to yourself 

social inequality: 

the inability of some people and 
the success of others to attain access 
to the privileges, rewards, or assets 

of society 

social influence: 
the effect of other people on a 
person's thoughts and actions 

social institution: 
an organization or social framework 
whose function is to meet the basic 
needs of its members by providing 
direction and operating principles 
for society 

social integration: 
the process by which minority groups 
are brought into the mainstream 
culture and are able to enjoy the 
same rights, opportunities, and 
services available to the majority 

social mobility: 

the process by which people change 
their status in a community 

social role: 

expectations attached to particular 
social positions 

social shield: 

a device or object used to avoid 
interactions with other people 
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social status: 
the importance of the position a 
person holds in society 

social stratification: 
the institutional and social 
processes that define certain 
types of occupations and goods 
as socially desirable 

socialization: 

the continuing process where an 
individual learns the appropriate 
behavioural patterns, skills, and 
values for his or her social world 

solidarity: 

the ties that unite members of a group 

stereotype: 

an exaggerated view or judgment 
made about a group or class of people 

stigma: 

a belief that leads to social disgrace 

strain theory of behaviour: 
a belief that individuals are 
more likely to pursue illegitimate 
actions in order to achieve 
society's most cherished goals 
when they are blocked from 
accessing the institutionalized 
means to these goals 

subculture: 

a small group within a larger group 
who shares a common system of 
values, beliefs, attitudes, behaviours, 
and lifestyle distinct from those of 
the larger group 

subjective: 

type of conclusions shaped by a 
person's cultural and personal 
perspective, feelings, and beliefs 

superego: 

Freud's term for the moral centre of 
the mind 

supernatural: 

all of the things that are outside 
known laws of nature 

survey: 
a set of questions used on a sample 
of the population study about 
opinions, values, or actions 

symbolic ethnicity: 
ethnic identity based on an emotional 
connection to a real or imagined past 
rather than daily experience 

T 

taboo: 
a restriction on behaviour to help 
ensure a good outcome 

tacit cultural knowledge: 
information about a culture that 
the people within the culture 
or organization know but have 
difficulty explaining 

technological diffusion: 
the adoption by one culture of a 
technology invented by another 
culture 

threshold: 

a level or point at which something 
would or would not happen; a 
tipping point 

transnationalism: 
the maintenance of an ethnic identity 
by staying connected with relatives in 
other countries and staying informed 
of political and other developments in 
the country of origin, often through 
digital technology 

true mobiles: 
people who access the Internet in 
public to specifically avoid social 
interactions 

u 

unconditioned response: 
the natural response to an 
unconditioned stimulus 

unconditioned stimulus: 
a stimulus that naturally triggers 
a response 



unconscious: 
information processing in our mind 
that we are not aware of; according 
to Freud, it holds our unacceptable 
thoughts, feelings, and memories; 
according to Jung, it includes 
patterns of memories, instincts, 
and experiences common to all 

upstander: 
a person who takes action, 
particularly when the easiest or most 
acceptable course is to do nothing, 
when they believe something is right 

v 

values: 
shared ideas and standards that are 
considered acceptable and binding 

virtual community: 
a group of individuals who 
communicate online 

w 

wage labour: 
work for which wages are paid 
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